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ABOUT COMPNOW
OUR DIFFERENTIATION

CompNow delivers cost effective, customised procurement, deployment and support services for  
Education, Government & Business, supported by a locally based client engagement and service delivery  
structure. Our delivery model encompasses a broad range of technology solutions from end user devices, server 
infrastructure through to networks, storage, and security & data management services.

Our core competencies include:

• Wired & wireless network deployment and management

• Server builds and migrations

• Backup & disaster recovery strategies

• Application development

• Mobile device / end-point deployment & management

We’ve demonstrated long term proven success with a range of solutions within institutions such as:

CompNow is an Australian owned Information Technology service provider, 
established in Melbourne 1990. Since then, we’ve grown from a small IT reseller 
to one of Australia’s largest privately-owned IT service providers. Recognised as 
having “best of breed” practices & personnel across many specialist IT areas. 

With over 250 staff, including engineering, client management & remote support 
staff, CompNow has established offices and warehouses in Melbourne, Sydney, 
Adelaide, Brisbane, Cairns and Perth.

• Burton Primary School 

• John Hartley School

• Kadina Memorial School

• Moonta Area School

• Seaford K-7

• Seaview High School

• Stirling East Primary School

• Thebarton Senior College

• Unley High School

In all of our engagements our specialty is supporting solutions that contain multiple technologies, and as such, 
we have numerous sites with multiple vendors and are well equipped to make sure that such solutions are 
within the DECD guidelines.
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COMPNOW SERVICES & SOLUTIONS
INFRASTRUCTURE SUPPORT

YOUR IT PARTNER
We’re committed to delivering superior 
support, service & engineering. 

Let us help you with your next project :
• Complex configurations / installations

• Contracted support agreements

• On-site warranty & non-warranty repairs 

• Virtualised servers 

• Mobile fleets / cloud services

• Windows, Red Hat, macOS software

• Backup and restore – on & off-site

• Security & data management

Customised Support for your business
At CompNow we offer fully managed solutions, 
specifically designed to help your institution maximise 
the operational efficiencies your infrastructure can 
deliver. Ask us how today.

Support Services Available
• Remote support

• On-site support

• Guaranteed service level agreements

• Pre-paid service & support

• On demand on-site or remote support

• Hardware & software repair

• Out of hours upgrades & installations

• Outsourcing

• Contracted IT Manager / CIO Services

Need additional ICT expertise?
Have our certified engineers assist on-site on a regular 
or permanent basis. Ask us how today.

We are also an Apple Premium Service Provider, allowing 
us to assist you further with any Apple services.

• Acronis

• Adobe

• Airwatch

• Apple

• Avid

• Cisco

• Crestron

• Dell

• Epson

• Extreme Networks

• HP

• Jamf Software

• Meraki

• Microsoft

• Nimble

• Palo Alto Networks

• Polycom

• Quantum

• Riverbed

• Samsung

• Sophos

• TriplePlay

• Veeam

• VMware

• Xirrus

Some of our technical certifications

Please contact us to discuss your technical requirements or to arrange a meeting.
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COMPNOW SERVICES & SOLUTIONS
DEPLOYMENTS & ROLL-OUTS

SOE & Thin Imaging

Data Destruction

Asset Tagging

Data Migration

Local Warehousing

Test & Tag

Serial Number Reporting

Screen Protector Application

Packaging Disposal

Setting up each device to the exact 
requirements of your organisation, including 
the operating system, standard configurations 
and common applications.

Ensuring data security when devices are 
retired, with data wiping and restoration to 
factory settings, as well as providing data 
destruction certificates.

Labelling each device with an asset tag & 
barcode, and logging this in to your  
asset database.

Handling the migration of data between 
devices, simplifying the rollout process, 
particularly for device upgrades.

We can keep a large range of devices  
in our local warehouses, for easier &  
fast deployments.

Making sure electrical equipment is up to AS/
NZS standard, before delivering your devices. 
We can also test & tag equipment that is 
already in use.

Customised reporting on end user devices, 
allowing easier tracking of which devices are 
in use & who each device is assigned to.

Applying screen protectors and cases on 
bulk devices prior to despatch to your 
organisation, for day one protection.

We can arrange for pick up and disposal of  
all packaging & rubbish after delivery of  
your devices.

SIMPLIFY YOUR ROLL-OUT
We offer a range of options to simplify 
your roll-outs and bulk deployments.
We also offer Managed Service Agreements to assist 
you in cost and device management, as well as 
solutions to give you a true zero-touch experience.

Below are just some of the services we provide, and we 
are happy to discuss any others required.

We can also customise this process, specific to your requirements. Speak to us 
about how we can assist you with your device rollout.
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COMPNOW SERVICES & SOLUTIONS
APPLE SCHOOL MANAGER

We offer on-site or remote training to assist 
schools with their Apple School Manager setup. 
Contact us for more information.

ONE LOGIN. ONE LOCATION.
Everything you need to use Apple in schools.
Apple School Manager is a service that lets you buy content, 
configure automatic device enrolment in your mobile device 
management (MDM) solution and create accounts for your 
students & staff. 

Apple School Manager is one central place for admins to 
create Apple IDs, build courses and access everything you 
need to deploy iPad in your school. All from the web browser 
on your Mac or PC.

Fast Setup

Buy & Distribute

Account Creation

Manage MDM Enrolment

Course Delivery

A built-in setup assistant provides step-by-step instructions to create Managed Apple IDs, enrol IT administrators, 
purchase content, manage device enrolment & more.

It’s easy to make volume purchases of books & apps. Your education discount is automatically applied to the apps 
you buy. And you can distribute or remove materials to students or staff with a few keystrokes.

Apple School Manager lets you securely access all of your school’s key enrolment information. By connecting to your 
Student Information System, you can set up IT managers, create accounts, and locate students, staff and classes.

Quickly find devices your school has purchased through Apple or CompNow. You can also oversee MDM server 
information, configure enrolment settings & streamline device setup.

Now it’s even simpler for teachers to create and deliver lessons with iTunes U. Schools can train their staff members 
with the iTunes U Course Manager, then use Managed Apple IDs to connect teachers and students.
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COMPNOW SERVICES & SOLUTIONS
AUDIO VISUAL & UNIFIED COMMUNICATIONS

CLASSROOM COLLABORATION
Technology in the modern classroom.
With the increase of active learning and flipped classrooms, the role of technology is changing greatly. Essential 
to effective learning spaces is a strategy for content sharing and collaboration between students and educators. 
Connected students in BYOD programs now make up an integral part of the interactive learning experience. 

CompNow will work with your school to design, implement and manage an integrated technology solution that is 
aligned with your pedagogy and learning environments.

Technology as a Service & 
Ecosystem Training / Adoption plans

Classroom & lecture theatre 
audio visual technology

Interactive displays & wireless 
collaboration

Video & voice conferencing and 
collaboration

Digital signage & room scheduling

System design, consultation & 
implementation

Contact us today to start the conversation around Audio Visual & Unified 
Communication solutions in your institution.

As the AV & IT Convergence continues, CompNow are well equipped to support your school across multi-
disciplinary technology solutions focused on enhancing the user experience. From phones to displays, let us give 
you some ideas on how you could innovate today.
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COMPNOW SERVICES & SOLUTIONS
ZTOUCH INTERACTIVE PANELS

86” ZTouch Panel 
Code: FCT-86-4K 
Includes wall mount bracket & 
delivery to Metro areas.

75” ZTouch Panel 
Code: FCT-75-4K 
Includes wall mount bracket & 
delivery to Metro areas.

ZTouch powered by Zutak
Touchscreen technology is quickly 
becoming a cornerstone with 
collaborative classrooms. The new ZTouch 
range has been specifically designed & 
engineered with education in mind.

• 4k panel

• 15 point touch functionality

• Flexible operating system

• 5 year on-site warranty

• Wall mount or portable trolley options

• Available in 65”, 75” or 86”

86”75”65”
65” ZTouch Panel 
Code: FCT-65-4K 
Includes wall mount bracket & 
delivery to Metro areas.

Contact our AV team on 1300 COMPNOW or av@compnow.com.au to discuss 
how you can integrate these interactive touchscreens in your classroom, from 
installation to bespoke training & customisation.

NEW
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COMPNOW SERVICES & SOLUTIONS
PROFESSIONAL LEARNING & DEVELOPMENT

TAILOR YOUR TRAINING
School Leadership Planning through to 
Professional Development incursions 
for teachers.
Whether you are deploying iPads or Surfaces in a 
school environment, implementing technology in the 
curriculum, or coming up to speed with the latest 
best practice for your institution, we offer an array of 
options which can be tailored to serve your needs.

21st Century Learning Design (21CLD)
Recently our Professional Learning & Development Consultant, Karen Pastro, completed her certification in 21CLD, 
and is one of only five people in Australia with this status.

The 21CLD Program is a pedagogically focused professional development program, with tools and frameworks to 
best support and promote 21 century learning and teaching, in 6 different learning dimensions, including digital 
technologies. It is ‘platform and device agnostic.’

Teachers work together using research-based definitions, rubrics, and lesson 
examples to recognise and design instruction that supports students in building 
important skills in:

Certified Training

As technology is continually expanding, it’s always good to keep your skills up-to-date. CompNow offers industry 
standard certifications that are recognised worldwide and can give you an edge in your industry.

Professional Learning & Development

Our professional learning consultation team endeavour to create conversations with school leaders, teachers & 
technicians around ‘why’ technology in education is critical to the success of fully integrating ICT in learning & 
teaching. Our trainers monitor current trends and best practice to deliver the most up-to-date content to our clients.

Provide a process for ongoing teacher collaboration and use the tools 
and framework to build complementary skill development opportunities 
across the curriculum.

Contact Karen to learn more about 21CLD and how to implement it in your school.  
0418 483 252   |   karen.pastro@compnow.com.au

• Collaboration

• Knowledge construction

• Real-world problem-solving & innovation

• Skilled communication

• Use of ICT for learning

• Self-regulation
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COMPNOW TECHNOLOGY UPDATES
WINDOWS 7 & WINDOWS SERVER EOL

ARE YOU STILL RUNNING WINDOWS 7?

DO YOU HAVE WINDOWS SQL SERVER 2008?

Read more articles on our website: www.compnow.com.au/blog

Did you know?
After January 14, 2020, Microsoft will no longer provide security updates or support for PCs 

running Windows 7. If you are still running this system, your device could be at risk.

What does this mean for you?
If you continue to use Windows 7 after support has ended, your PC will still work, but it may 
become more vulnerable to security risks and viruses. Your PC will continue to start and run, but 
Microsoft will no longer provide technical support, software or security updates.

What should you do?
As your trusted Microsoft Gold Partner, we want to ensure you are aware of these changes and can effectively 
manage the rapidly approaching end of support. To help you stay protected, we recommend migrating to a current 
supported operating system such as Windows 10 Pro. We’re here to support your school in adopting the innovative 
technologies you need to carry your institution into the future.

Organise a Free Consultation with CompNow to review your existing 
environment & provide best in breed options for upgrading.

What does this mean for you?
This means there will be no more security updates available, making your infrastructure and 
associated applications vulnerable & exposed to security risks and compliance concerns. For many 
customers, end of support also presents an opportunity to modernise applications and infrastructure.

What should you do?
As your trusted Microsoft Gold Partner, we want to ensure you are aware of new options to effectively 
manage the rapidly approaching end of support. We are here to support your business to adopt the innovative 
technologies you need to carry your organisation into the future.

Did you know?
Windows SQL Server 2008 will officially be reaching end of support from July 9th, 2019. On top of 

this, end of support for Windows Server 2008 and 2008 R2 will be coming on January 14, 2020.
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If you come across any ad-hoc support issues you need resolved, the following lays out the pricing structure and 
the agreed response times for both business hours & after hours. All prices include GST.

Response Times
Required response time and on-site availability targets (8am to 6pm, Monday to Friday excluding Public Holidays 
and School Holidays) are as follows. These times are exclusive of travel time and mutually agreed excusable 
events. Response means person to person contact with the site.

Travel & Accommodation

Time & Materials

COMPNOW SERVICE LEVEL AGREEMENTS
AD-HOC SUPPORT

SLA Target

Response Time 2 hours

On-site Availability 2 days

Time of day
Business Hours  

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Travel time hourly rate $77 $154

Per kilometre charges (0-80Km from CBD) N/A N/A

Per kilometre charges (>80Km from CBD) $1.95 $3.90

Accommodation (if more than 160KM from CBD) $200 $200

Time of day
Business Hours 

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Hourly rate (Technician) $110 $165

Hourly rate (Engineer) $154 $231

Hourly rate (Senior Engineer) $187 $280.50

Daily Rate (Technician) $880 $1,320

Daily Rate (Engineer) $1,232 $1,848

Daily Rate (Senior Engineer) $1,496 $2,244

All prices include GST. Pricing subject to change in line with Service Providers review process at the discretion of DECD.
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If you require any auditing or remediation, the following lays out the agreed response times, the site categories and 
the pricing structure for both business hours & after hours. All prices include GST.

Response Times
Required on-site audit and solution availability targets are as follows. Remediation work should commence as soon 
as practicable after receipt of a site order and be completed by the date mutually agreed with the site and service 
provider. These times are exclusive of mutually agreed excusable events.

Site Categories
The following rates are an indication of the on-site auditing, meetings & production of solution documents per site 
size costs that may incur.

Travel & Accommodation

Time & Materials

COMPNOW SERVICE LEVEL AGREEMENTS
AUDIT & REMEDIATION

SLA Target

Resource on-site to commence audit 3 weeks after receipt of site order

Draft solution document provided to DECD 2 weeks after on-site visit

Solution document provided to site 3 weeks after on-site visit

Site Category Small (0-100) Medium (101-400) Large (400+)

On-site audit and document $1,232 $2,464 $3,696

Cancellation Penalty (Less than 48 hours notice) $616 $616 $616

Time of day
Business Hours  

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Travel time hourly rate $77 $154

Per kilometre charges (>80Km from CBD) $1.95 $3.90

Accommodation (if more than 160KM from CBD) $200 $200

Time of day
Business Hours 

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Hourly rate (Technician) $110 $165

Hourly rate (Engineer) $154 $231

Hourly rate (Senior Engineer) $187 $280.50

Daily Rate (Technician) $880 $1,320

Daily Rate (Engineer) $1,232 $1,848

Daily Rate (Senior Engineer) $1,496 $2,244

All prices include GST. Pricing subject to change in line with Service Providers review process at the discretion of DECD.
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If you require any managed services, the following lays out the agreed availabilities, response times, severities, 
service attributes and the pricing structure. All prices include GST.

Response Times & Availability
Required monthly percentage availability, incident response time and incident resolution time targets within 
the Service Level Agreement (SLA) for each managed service (8am to 6pm, Monday to Friday excluding Public 
Holidays and School Holidays) are as follows. These times are exclusive of travel time and mutually agreed 
excusable events.

Service Attributes

COMPNOW SERVICE LEVEL AGREEMENTS
MANAGED SERVICES

SLA Target

Percentage Availability 95%

Incident Response Time 1hr

Incident Resolution time

Severity 1 1 day

Severity 2 3 days

Severity 3 7 days

Service Attributes Server Network Wireless Directory

Event Management Yes Yes Yes Yes

Incident Management Yes Yes Yes Yes

Configuration Management Yes Yes Yes Yes

Consulting and/or Solution Advisory Services 4 2 2 4

Capacity Management Yes Yes Yes Yes

Availability Management Yes Yes Yes Yes

Maintenance - Patches and Upgrades Yes Yes Yes Yes

Standard Move, Add and Change (MAC) Requests 4 2 2 4

Installation Move, Add and Change (MAC) 
Requests (quoted separately)

Yes Yes Yes Yes

Service Commencement Costs $616 $616 $616 $616

Service Closedown Costs $616 $616 $616 $616

All prices include GST. Pricing subject to change in line with Service Providers review process at the discretion of DECD.
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Service Assets
The following rates are an indication of the monthly service asset costs that may incur. For wireless environments 
with a Wireless LAN Controller (WLC) there will be a single charge for the WLC and no additional costs for the 
WAPs. For wireless environments with no WLC, the per WAP charge will apply. All prices include GST.

COMPNOW SERVICE LEVEL AGREEMENTS
MANAGED SERVICES

Service Asset Payment Per Month

Wireless

WAP $15

or WLC $110

Directory

AD instance $440

Open directory $750

Network

Switch $55

Server

Virtual $220

Physical $220

Device Management

iOS / Android $220

macOS / Windows $375

All prices include GST. Pricing subject to change in line with Service 
Providers review process at the discretion of DECD.
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If you require any on-site support, the following lays out the agreed on-site visits, change notifications and the 
pricing structure for both business hours & after hours. All prices include GST.

On-site Visits & Notifications
Required on-site visit and schedule change notification targets are as follows. These times are exclusive of mutually 
agreed excusable events.

Travel & Accommodation
The following rates are an indication of the travel & accommodation costs that may incur for on-site support.

Time & Materials
The following rates are an indication of the time & material costs that may incur.

COMPNOW SERVICE LEVEL AGREEMENTS
On-site SUPPORT

SLA Target

On-site visit As agreed with each site

Schedule change notifications 2 days prior to the scheduled visit

Time of day
Business Hours  

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Travel time hourly rate $55 $110

Per kilometre charges (>80Km from CBD) $1.40 $2.80

Accommodation (if more than 160KM from CBD) $200 $200

Time of day
Business Hours 

(Mon-Fri 8am to 6pm)
After Hours, Weekends 

and Public Holidays

Hourly rate (Technician) $110 $165

Hourly rate (Engineer) $154 $231

Hourly rate (Senior Engineer) $187 $280.50

Daily Rate (Technician) $880 $1,320

Daily Rate (Engineer) $1,232 $1,848

Daily Rate (Senior Engineer) $1,496 $2,244

All prices include GST. Pricing subject to change in line with Service Providers review process at the discretion of DECD.
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COMPNOW TEAM
& CONTACT DETAILS

Sales Team Support Team

Engineering Support 
We have a team of Pre Sales and Systems 
Engineers to assist with all engineering enquiries.

Service Support Team 
We have a team of Service Centre Technicians to 
assist with all service enquiries.

Operations Support Team 
Our Service Centre, Deployments and Logistics 
Team are on hand for all operational support.

Professional Learning Team 
Karen Pastro is our National Professional 
Learning & Development Consultant, on hand for 
all training and development enquiries.

To contact CompNow in regards  
to the delivery of the required  
IT services:

SITS@compnow.com.au

08 8133 8000

Ryan Hood 
SA K-12 Sales Manager

08 8133 8002 
0450 079 957 
ryan.hood@compnow.com.au

Carlo Sordillo 
Business Development Manager

08 8133 8008 
0447 220 102 
giancarlo.sordillo@compnow.com.au

Jalel El-sayed 
Account Manager

08 8133 8007 
0412 493 670 
jalel.el-sayed@compnow.com.au



1300 COMPNOW
sales@compnow.com.au

Adelaide   |   Brisbane   |   Cairns   |   Melbourne   |   Perth   |   Sydney

CompNow Adelaide
9 Commercial Street, 
Marleston SA 5033

08 8133 8000

Our engineering team are certified in the following


