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Welcome to the first edition of our Corporate 
Catalogue for 2020. 

We know technology moves quickly, but not always as securely as we would 
all like. Just recently one of our largest customers reached out for urgent 
assistance after a ransomware virus completely disabled their business. Over 
1,500+ staff were unable to work and the entire operation was brought to a 
standstill potentially costing them millions of dollars in lost productivity.

Highlighting this recent issue shows the importance organisations must 
place on selecting the right partner to work with. The fact CompNow is 
a 100% Australian owned, truly national organisation with close working 
relationships with best in breed global vendors is the reason that we were 
able to assist our customer so quickly and professionally. 

Our engineers worked around the clock, and the globe, with our vendor 
Sophos to develop a solution and get the customer back up and working 
quickly. Please don’t hesitate to request a planning session for your security / 
disaster recovery needs with me.

On another note, it is a pleasure to welcome Zoom to the CompNow AV family. Our AV business keeps going from 
strength to strength and with the introduction of our own new hardware platform the ZTouch that comes in a 65”, 
75” and 86” format (read more on page 6). Featuring full interoperability between Zoom and Teams at a price that 
is market leading. If you haven’t seen it in person, please ask for a demo. We have limited stock on hand after selling 
through quickly, with more arriving soon. 

Lastly, we were honoured to win HP PC Partner of the Year for 2019. With this in mind, I must recognise our ongoing 
commitment to all our major vendors including Apple, Lenovo, Dell, Extreme, Epson, Sophos, Fujitsu, Samsung, Acer 
and Microsoft. Good luck for all of you IT endeavours for 2020 we are here to help you at the drop of a hat.

Regards, Andrew
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INTRODUCTION

ABOUT COMPNOW

Andrew Charles 
Executive Sales Director 
andrew.charles@compnow.com.au

CompNow is an Australian owned Information Technology 
service provider, established in Melbourne in 1990. Since 
then, we’ve grown from a small IT reseller to one of Australia’s 
largest privately-owned IT service providers and are 
recognised as having “best of breed” practices & personnel 
across many specialist IT areas. With over 200 engineering, 
client management & remote support staff, CompNow has 
established offices and warehouses in Adelaide, Brisbane, 
Cairns, Melbourne, Perth and Sydney.

CompNow delivers cost effective, customised procurement, 
deployment and support services for Business, Government 
& Education, supported by a locally based client engagement 
and service delivery structure. Our delivery model 
encompasses a broad range of ICT solutions from desktop, 
mobile and server infrastructure through to networks, storage, 
and security & data management services.

We’ve demonstrated long term proven success with high 
volume procurement solutions, complex technical assistance 
and post-sales support models within institutions such as:

• Breakthru

• Cambridge University Press

• Cricket Australia

• New Plumbing Solutions

• Officeworks

• Sargood on Collaroy

• Swimwear Galore

• Vocus Communications

mailto:andrew.charles%40compnow.com.au?subject=


As a Samsung Reseller, CompNow can assist you getting Samsung devices 
into your organisation – all protected by the Samsung Knox platform. 
Speak to us today to see how we can protect your organisation.
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Stay connected, protected, 
and productive

The new Galaxy A70 & A30. 
Loaded with serious features.
Keep your business running without interruption with a powerful battery 
performance & fast charging capabilities, epic cameras to capture fast, 
clear photos and conduct business more comfortably with the slim design & 
large display. Plus, your privacy will stay private at every turn with Samsung 
Knox and secure fingerprint recognition technology.

Harness Samsung Knox
Knox is Samsung’s guarantee of security, giving you 
freedom to work anywhere you want. 

Built into Samsung devices at hardware level, it is with 
you the moment you unpack your device. It consists of 
overlapping defense & security mechanisms that protect 
against intrusion, malware, and more malicious threats.

Whether you manage a small business or a large organisation, 
Samsung Knox has you covered.

www.samsungknox.com/en

The new Galaxy S10. 
A next generation phone for the next generation.
The next generation of business is here. Whether working remotely or in the office, your 
workday runs smoother even at your busiest. Get it all done with Infinity-O Display, 3 rear 
cameras including a 16MP rear Ultra Wide Camera, optimised apps that launch faster & save 
power, and a long battery life with wireless charging capabilities, including PowerShare. 
With an Ultrasonic Fingerprint built right into the screen and Samsung Knox platform, 
enjoy peace of mind that your data is safe.

G
alaxy S10

Galaxy A70
Galaxy A30

mailto:sales%40compnow.com.au?subject=
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CASE STUDY:  
DENNIS FAMILY HOMES

continued  >>

Passion, quality and creative vision are the hallmarks of Dennis Family Homes. 
When the family owned business decided to recast the showroom concept, it called 
on CompNow to bring its vision to life. 

The technically imaginative, easy to manage, virtual realities displayed throughout 
the building are wowing clients, suppliers and staff.

Dennis Family Homes has a long, proud history of making home ownership possible for Australian families. Its 
enviable reputation is building across a range of established and emerging suburbs in Melbourne, regional Victoria 
and New South Wales.

THE CHALLENGE

Having expanded into a new warehouse-sized 
showroom and headquarters, Dennis Family Homes’ 
(DFH) General Manager Mike Butler was inspired by 
the free spanned space. He saw the potential of the 
new facility to help make customising new homes easy, 
convenient & enjoyable.

“We not only wanted our customers to be able to see 
every physical element of their home from one place 
but to also have the completed design, every detail 
of their bespoke plan, encapsulated in a visual reality. 
We wanted them to be able to explore their dream 
home using various technologies woven through the 
showroom,” he says. 

The Design Manager’s creative concept and the 
incorporation of the “fire, water & earth” themes for 
the kitchen, bathroom and external material areas 
respectively, won board approval and the investment 
to bring the project to fruition. 

“Building your dream home should be exciting. DFH’s 
ethos is to create homes that are stylish, functional 
and affordable. The new showroom is our commitment 
to making the journey as uncomplicated, clear and 
stress-free as possible.”

The design and implementation of the critical, 
integrated digital display solution had to meet the 
same requirements.

Displaying wow factor style & quality 
at Dennis Family Homes
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THE SOLUTION

“CompNow demonstrated they had great pedigree 
doing this type of work, they knew their stuff. We 
worked really well with people from across  
CompNow’s expertise to bring the whole solution 
together,” Mike says.

DFH and CompNow’s cultures are very similar with 
“both organisation’s consultants value adding and 
guiding customer selections every step of the way,” 
Mike says.

From the moment customers enter the showroom there 
is the immediate, welcoming impact of the large scale 

– 4.8m by 2.7m – LED display in the reception area. This 
and other panels are equipped with AV switching and 
control to allow the space to be used in a range of 
ways, from custom software rendering of a customer’s 
plans to a presentation space or media viewing lounge.

The cloud based digital signage is powered by 
SmartSign display manager, which allows rich content 
to be scheduled to each panel. Several Epson laser 
projectors are used, with Screen Innovations Zero 
Edge screens, to display atmospheric content that 
complements client materials sections such as 
bathroom tiles and fittings.

Customers are met by a consultant who walks them 
through each element on the plan, making colour and 
material choices as they go – from the external bricks 
to the kitchen sink. The consultant records these via a 
dedicated application on their mobile device. At the 
end of each section, customers sit in a pod equipped 
with a fixed PC and display to review their selections. 
And an updated render appears on the screen so they 
can ‘walk’ through their home.

In the kitchen area, a camera and additional 
LCD display were installed for viewing cooking 
demonstrations from directly over the benchtop.

DFH equipped the children’s play area with Samsung 
displays and gaming consoles. An IP camera, locked to 

the internal network, allows parents to check on their 
family via a live stream from their consultant’s device.

Crestron 3 series controls, accessible from several touch 
panels, allow DFH staff to interact with the technology 
and quickly adjust content, lighting & music. Sonos 
Play 1 speakers enables music streaming throughout 
the space. In-wall audio reinforcement was used to 
complete the experience with all of the technology 
being controlled from a custom touch panel.

THE BENEFITS

This one of a kind, technologically imaginative 
showroom has ‘‘created a huge differentiator for the 
business, it sets us apart in the market,” Mike says. 

“Being able to see their home in virtual reality has 
de-risked the process for both our clients and us. They 
have complete clarity over what products and colours 
they’ve chosen, as well as the cost of any upgrades. 
What they see is what they get.

“As soon as our consultants load their presentation 
onto the big screen, it blows their minds. They take 
selfies in front of the screen and send videos of ‘this 
is our house!’ to family and friends. It’s taken us to 
another level and supporting client confidence in  
our capabilities. 

“We’re very proud of what we and CompNow 
have achieved with this technologically advanced 
showroom. Everyone loves it: our board, customers, 
salespeople and suppliers,” he says.

Mike Butler 
General Manager, Dennis Family Homes

This project had lots of moving parts. We needed bullet proof 
technology as it had to run 7 days a week, with minimum interaction 
or support. CompNow demonstrated they could integrate all the 
pieces for the immersive experience we were looking for. It’s taken 
Dennis Family Homes to another level.

Read more case studies on our website: www.compnow.com.au/case-studies

http://www.compnow.com.au/case-studies/


CompNow can assist you getting these ZTouch collaboration panels 
into your organisation. Contact us for more information & pricing.
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High Precision 
15-Point Touch

Energy 
Efficient

4K High 
Resolution

No Software 
Subscription Fees

Local Expert 
Team

Fully 
Customisable

No Shadow 
& Anti-glare

Comprehensive 
Warranty

Flexible Workflow 
with OPS Slot

Powered by 
Android

HDMI, VGA, 
RS232 & USB

Integrated 
Speakers

INTERACTIVE PANELS 
FOR COLLABORATION
Touchscreen technology is quickly becoming 
a cornerstone of collaborative workplace 
practices. Our new ZTouch range has been 
specifically designed & engineered with 
collaboration in mind. We have included key 
functionality in a very simple and customisable 
interface. There are no on-going licensing costs, 
5 year on-site warranty and we have sizes from 
65” all the way up to 86”.

Compatible with

Screen Mirroring
Control content shared with the 

ZTouch, from up to 50 connected 
devices, allowing 4 screens to 
display at once. Share images, 

video or audio to collaborate easier, 
increasing participation.

Integrate & Install
The ZTouch is designed to integrate 

directly with your existing system and 
current software. Gain a true return on 
investment, with services from remote 
management tools, increased security 

& network options.

Natural Writing
With superior integrated technology, 
the ZTouch provides a natural writing 
experience with no lag. Pinch & pull 
to zoom, erase with your palm and 

switch seemlessly between finger, pen 
& dual touch functionality.

FROM $2,899 ex GST

mailto:sales%40compnow.com.au?subject=
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AUDIO VISUAL & 
COLLABORATION

Connecting & enabling people through technology.

CompNow will work with you to design, implement and manage technology systems for the modern workplace. 

With a focus on simple and easy to use systems, CompNow will help you provide a platform for your teams to 
communicate and collaborate, both internally and externally.

Meeting room & huddle space audio 
visual technology

Room scheduling & digital signage

Video & voice conferencing  
and collaboration

System design, consultation  
and implementation

Technology as a Service and 
Ecosystem Training / Adoption plans

Analytics & business intelligence on 
technology utilisation

Latest news in Collaboration.

Microsoft has created alliances with Cisco & Zoom to make their respective 
video-conferencing services and products interoperable. This allows any of the 
three platforms to launch within the Microsoft Teams experience.

CompNow are excited to launch our new ZPanel, a 98” display panel at a 
price point of just $14,000 ex GST including 5 year on-site warranty. The perfect 
solution in larger spaces where you need a big screen for presentations or 
digital signage or to replace complicated video wall systems.

Contact us to see how we can assist you getting Audio 
Visual & Collaboration solutions in your workplace.
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MEETING SOLUTIONS 
WITH MICROSOFT

Surface Hub 2S
Teamwork without boundaries.

Surface Hub 2 is a modern, mobile collaborative canvas 
and remote meetings platform optimised for teams that 
want to connect, co-create and produce with others, 
regardless of their location. 

Meet, move, and team without boundaries.

Teams Rooms
Meetings simplified.

Scalable room solutions with a consistent one touch 
meeting join experience. 

CompNow can design, deploy and support a Microsoft 
Teams room solution for your business.

CompNow are well equipped to assist you with these Microsoft solutions. To 
simplify the collaboration & meetings in your workplace, contact us today.



Ready to learn more? Contact CompNow to 
schedule a demo and learn how Zoom can 
benefit your business.
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Customers who switch to Zoom Video Communications report an increase in 
performance, trust and engagement.

Zoom Meetings & Chat
Zoom Meetings provide HD video, audio & content 
sharing across mobile, desktops, phones and 
conference room systems. They are easy, reliable & 
secure to host and join.

Featuring:
 – MP4/M4A cloud/local recording 
 – video breakout rooms
 – screen sharing with co/annotation

Persistent, cross-platform chat is another feature, 
enabling users to chat and share files 1-1 or in 
groups. Start an instant Zoom video meeting with 
the group participants, right from the chat window. 

Zoom fits into your workflows with integrations with 
tools such as Slack, Microsoft Teams and Salesforce.

Zoom Rooms
Whether you’re looking to build collaboration  
spaces or leverage existing hardware investments, 
Zoom is your destination for software-based 
conference room systems. 

Featuring:
 – video & audio conferencing 
 – wireless content sharing
 – integrated calendaring

Zoom Rooms also features free Scheduling Display 
to allow you to see upcoming meetings and schedule 
meetings on-the-fly. 

Digital Signage, another free Zoom Rooms add-on, 
enables you to display important announcements, 
updates & information anywhere in your organisation.

Zoom Video Communications brings 
teams together to get more done in 
a frictionless video environment.

report an increase 
in performance

report a greater 
sense of trust

report a greater 
sense of engagement

mailto:sales%40compnow.com.au?subject=


sales@compnow.com.au1300 COMPNOW 11

CREATING COLLABORATION 
SPACES WITH ZOOM ROOMS

Zoom Rooms are optimised for every room size.

It is easier than ever to scale video to every room utilising Zoom. From all-in-one kits and devices for your huddle 
spaces to customised AV systems for your training rooms, combine Zoom’s cloud platform with the hardware that 
best fits your need. 

Our Audio Visual team are experts in Zoom solutions and are ready to assist you 
find the right solution for your room. 

Crestron Flex for Zoom Rooms is designed to be simple. From one 
solution, one consistent experience, one-touch simplicity and 
one connection. Zoom software natively integrates into Crestron 
hardware and is engineered to deliver flawless video, crystal clear 
audio and instant sharing.

The M-Series for Tabletop is suitable for  
smaller rooms, the B-Series is suitable for  
medium rooms as a front of the room setup and the C-Series 
Integrator Kit is suitable for expanding systems to suit a larger room.

Flex M-Series

Flex B-Series

Flex 
C-Series 
Integrator 
Kit

DTEN has breakthrough hardware communications technology & 
best-of-breed video collaboration software, including Zoom Rooms.

The DTEN D7 is an award-winning, all-in-one, plug and play video 
conferencing solution for unparalleled collaborations, complete with all 
core components for a seamless Zoom Rooms for Touch experience.

The 55” is suitable for smaller rooms, while the 75” is suitable for  
larger rooms. Connect multiple panels together to enlarge the reach, 
configuring the system to your room requirements.

Logitech Room Solutions for Zoom 
Rooms include everything you need 
for video meetings. Available in small, 
medium, and large configurations, 
these pre-configured systems include a 
mini PC, Logitech conferencecam with 
RightSense™ technologies, PC mount 
with cable retention, and the Logitech 
Tap touch controller.

Small Bundle Medium Bundle

Large Bundle



As a Zutak Platinum Partner, CompNow can assist you in getting this NextGen 
platform working for your business. Contact us for more information & pricing.
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Zutak allows you to easily create personalised, 
fully branded mobile Apps for iOS, Android 
& Windows through an intuitive cloud-based 
platform. Using the Zutak CMS, you can simply 
upload & publish rich content as interactive 
HTML, PDF, images or videos.

Make the move to mobile.
Your customers already have.

Latest Device Support 
Out of the box support for the latest Apple iOS and 
Android devices.

mobile

Entitlement 
Restrict & target content for end-users with our powerful 
entitlement engine. Users only see or download content 
they are entitled to, based on their permissions.

White Label 
Zutak is a white label solution, meaning you 
theme and brand your Apps to your organisation. 
Branding includes colours, logo and fonts.

bullseye-arrow tags

Push Notifications 
Send push notifications to your user’s devices. Push 
notifications can be targeted or sent to all users. 

bell

Simplified Publishing 
Zutak provides an intuitive CMS for managing your 
content. Update using the built-in editor or upload a 
new file, distribute with one button publish.

Powerful Analytics 
At its core, Zutak features a powerful analytics 
engine, tracking all user engagement from the very 
moment they open your App.

chart-piebook-open

Now with the ability to publish 
information into the Chinese 
market in accordance with their 
government requirements.

mailto:sales%40compnow.com.au?subject=
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BESPOKE APPLICATION 
DEVELOPMENT

Whether you need advice, consultancy 
or full end-to-end project managed 
solutions, we’re here to help.

Using the latest in cross-platform development tools 
and secure cloud technologies, our highly trained in-
house development team create, build and maintain 
customised web & mobile applications. 

We can create content specific for your organisation, 
that can deliver relevant, timely & personalised content 
to your users. Hosted in the cloud, it is secure and can 
manage multiple applications from a single account.

We work with all platforms, including:

These are just some of the ways we can help you, so contact CompNow today to 
find out how we can take your ideas to the next level.

Scoping out solutions from workflows 
through to UI & UX

Integration with existing environment to 
deliver operational efficiencies & ROI

Simplify internal communication with 
custom intranet & HR solutions

Brand compliance & consistency across 
iOS, Android, Windows & macOS

Data integration with Salesforce, 
PowerBI, SAML, your own CMS & more

Gain insight into your business with 
comrehensive data analytics

Kylie Magrath  
CEO, Care About Aged Care

CompNow was a reliable pillar in our go to market process – 
particularly as we had turnover in our WordPress and SEO people 
through the pressured weeks of the project. They worked with us 
and our creatives as a team. They got it, said yes to all our crazy 
ideas, and were able to react on the fly.



As HP PC Partner of the Year, CompNow can assist 
you getting these devices into your organisation. 
Contact us for more information & pricing.
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Incredibly light.
The HP Elite Dragonfly gives a new level of freedom to 
those on-the-go. This beautifully designed, ultra-light 
business convertible laptop in a stunning dragonfly blue 
finish features an ultra-bright display and advanced 
security to help keep you safe & productive wherever the 
day takes you.

Elevate expectations.
Precision crafted with a unibody CNC aluminum design, the industry 
leading features of the HP EliteBook x360 1040 include built-in 
privacy, hardened security, and collaboration tools all in one 
highly versatile 360° design that lets you work the way you want.

Throw your multi-display setup a curve with a 
beautiful, affordable display.
Transform your workspace with the HP E344c 34-inch Curved 
Monitor. An ultra-thin curved screen that conserves desk space & 
budget, with adjustable positioning & a range of connectivity ports.

Streamlined connectivity for a clean desk.
Simplify your desk and get plenty of room to work with the HP EliteDisplay 
E273d 27-inch Docking Monitor. Set up your devices and network at the 
display one time and connect your notebook through USB-C™ or USB-A.

Business Solutions

mailto:sales%40compnow.com.au?subject=
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HEALTHCARE, AGED CARE & 
MEDICAL TECHNOLOGY

We offer end-to-end solutions for healthcare clinics, hospitals, 
aged care facilities and many other medical organisations.

CompNow are well equipped to assist you with all of your technology needs, from 
traditional procurement, deployment & ongoing support, through to more specialised 
areas such as AV, in-room entertainment, database integration and the latest in WOW 
technology and ergonomics.

With a team specialising in healthcare solutions, and partnering with leading healthcare 
vendors, CompNow are excited to work with you to get your medical technology systems 
in place, increasing efficiencies and freeing up time for you to focus on your patients.

To transform your organisation into a leading business enterprise with the latest 
medical technology, speak to CompNow’s Healthcare Specialists.

Procurement, Deployment & 
Ongoing Support

Workstation-On-Wheels (WOW) 
Technology & Ergonomic Solutions

AV Screens for Waiting Rooms & 
IPTV In-room Entertainment

Antimicrobial Devices & Desktop All-
in-Ones (AIO)

Database Integration, Customised 
Reporting & Auditing Solutions
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As an Incipio Partner, CompNow can help protect & connect your 
devices with these products. Contact us for more information & pricing.

Enriching today’s digital lifestyle.

Survivor All-Terrain for 
iPad & Samsung

Be ready for anything with the Survivor 
All-Terrain Rugged Case. Built with 
three layers, this defensive case 
protects your tablet from extreme 
conditions, including drops, dust, sand, 
rain, impacts, vibration, and a host of 
other environmental factors.

Griffin Power 
highlight – 
Wireless charger

The sleek design of the 
10W Wireless Charging 
Pad takes up practically 
no space while charging 
any Qi-enabled device.

The original 
MacBook hardshell
The go-to in MacBook protection, 
10 years running. We design our 
MacBook Hardshell with premium 
Bayer Makrolon polycarbonate. 
This durable material is 
remarkably lightweight yet offers 
MacBook reliable protection from 
scratches and impacts.

Griffin Power highlight –  
Microsoft Surface Car Charger

The Surface Connect Vehicle Charger – 
30W is an auto charger with an integrated 
Surface connector that magnetically 
attaches to your tablet’s charging port 
and draws  
rapid speed  
power directly from  
your vehicle’s  
DC port.

Te
xt

ur
ed

C
le

ar
 D

ot
s

iP
ad

G
al

ax
y 

Ta
b 

A

mailto:sales%40compnow.com.au?subject=


sales@compnow.com.au1300 COMPNOW 17

COMPNOW CLIENT 
DASHBOARDS

View your purchasing history, service jobs & more, anytime you want.

Approved customers can overview their purchase history & device trends in their organisation with our free 
comprehensive Client Dashboards, where you can:

Contact us for a free CompNow Client Dashboard for your business.

View purchase history including any 
open orders

Gain insight into your ticket analytics, 
where & who is logging tickets etc

Book in a repair job; or view outstanding 
or closed jobs

View any outstanding invoices

Log an engineering support ticket; or 
view outstanding or closed tickets

See available prepaid support hours & 
personalised price book (if applicable)
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Empower 
employees to 
do their best 
work.

Let us help you bring 
Apple at Work to life in 
your business.

Find out more at 
www.compnow.com.au/apple-at-work

mailto:sales%40compnow.com.au?subject=
http://www.compnow.com.au/apple-at-work
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APPLE AUTOMATED 
DEVICE ENROLMENT

CompNow are the first Australian Apple 
reseller to offer device enrolment in 
Apple Business Manager directly.

Combining your Device Management software 
(MDM), your Volume Purchasing (apps & books), and 
purchasing your hardware directly through CompNow, 
you can now enjoy true zero-touch configuration of your 
devices – both iOS and macOS. 

CompNow have an extensive history of helping 
customers with 1:1 Programs and Mobile Device 
Management solutions. We can assist you bringing 
these together using Apple Business Manager with your 
choice of MDM. 

Already have an iOS / macOS deployment or 
can’t see how Apple Business Manager can work 
for you? 

Contact us for a free, no obligation consultation.

Talk to the experts at CompNow to start using Apple Business Manager today.
Our participating Automated Device Enrolment ID number is : 6280D50

• Zero touch configuration for IT

• Immediate configuration when activated

• Require users to automatically enrol in your MDM

• MDM profile is locked to the device

• Automatic re-enrolment if device is reset 

• Simple setup right out of the box

• Enable users to set themselves up

• Skip screens to streamline the process including:

 » Passcode, Location

 » Restore from backup

 » Apple ID, Terms of Service

 » Siri, Sending diagnostics

• Without Automated Device Enrolment the 
only solution available is via tethering to 
Apple Configurator

• OTA Enabled during setup

• Setup wirelessly via Automated  
Device Enrolment

• Supervision provides greater centralised 
control of an iPad including:

 » Restricting access to iMessage

 » Configuring a global proxy

 » Allow or prevent users from deleting apps

 » Allow or disable access to AirDrop

 » Silently install & remove apps

• Managed Apple IDs

Automated MDM Enrolment

Customised Setup Assistant

Over the Air (OTA) Supervision

The ABM difference

• Automated Mobile Device Management 
(MDM) enrolment

• Lockable MDM enrolment

• Supervision Over the Air (OTA)

• Customised Setup Assistant when initially 
turning on your iPad / Mac



13” Laptop Brief 28L Backpack 18L Backpack 15” Laptop Brief
STM-117-187P-      01 STM-117-186P-      02STM-117-185P-      01        02      STM-117-185M-      01        02      

THE SMARTER BAG
Myth was created for those who believe...that there’s a smarter way to do things. With unheard-of storage 
capacity, unimaginable intuitive organization, and unexpected stylish design, this is the daily carry 
that’s unbelievably better.

 BE
SMARTER THAN MOST

Compatible with your iPhone, Samsung, or Qi enabled device, 
there’s also a standard USB-A port to charge other digital devices 
with your cable. Convenient suction cups provide the ability to 
attach to your device for portability.

STM-931-217Z-      01

Wireless PowerBank

SMARTER ESSENTIALS

Whether you’re looking to protect mobile devices, laptops or any other 
device, STM have a solution. CompNow are able to assist you in getting 
these stylish products into your organisation, ask us how.

1300 COMPNOW  |  sales@compnow.com.au
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COMPNOW PROTECT 
& CARE PLAN

CompNow provides a competitive 
option for laptop, tablet and now mobile 
phone* cover tailored to suit your needs.

Our insurance offerings range from one to three year 
terms, or ask us for a bespoke offering. 

• All brands covered & competitively priced

• On-site call out & repairs included

• Underwritten by Virginia Surety Company 

• Flexible rates & excess levels

• Provision for increases in replacement cost available

Invest in an on-site extended warranty 
for your new iPad or Mac.

CompNow offer our customers the option of on-site 
extended warranty when purchasing their Apple iPads 
or computers.

Up to 2 years coverage on Apple iPads.  
Up to 3 years coverage on Apple laptops. 
Up to 4 years coverage on Apple desktops.

From 1 to 1,000+, talk to us for enterprise level requirements.  
We will cover the parts, labour & call-out fees required to get your device repaired, subject to the terms & conditions of your CompNow 
Care Plan. Pricing shown is exclusive of GST. Separate education pricing available. Pricing subject to change.

Contact us for more information.  
Australia wide coverage. Please view the FSG & PDS on our website. Insurance must be purchased at same time as the device and 
must be from CompNow. This information is a summary of products / services available and does not cover all aspects of the product. 
Pricing is for all markets (Business, Government, Education) and is exclusive of GST. Pricing subject to change.

• iPad

• iMac

• Mac Pro

• MacBook

• MacBook Air 

• MacBook Pro

NEW

*Currently for Apple iPhone only. Does not include cover for accidental loss or theft.

Tablet $62 Laptop $86 iPhone $85
Pricing starting from:

Tablet $45 Laptop $150 Desktop $100
Pricing starting from:



OFFICIAL PARTNER OF THE FREMANTLE FOOTBALL CLUB
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COMPNOW NEWS

Senior Engineers Matt, Aaron & Terrence were 
excited to attend Jamf’s annual Jamf Nation User 
Conference in Minneapolis, gaining insights into 
what Jamf has in store.

Throughout October, we hosted a national roadshow around Apple Deployment Updates, sharing 
the latest methodologies, including Apple Business Manager. Our Technical Delivery Manager, 
Marcus presented alongside Apple Engineers from each state. Watch the Webiner at  
www.compnow.com.au/apple-webinar

CompNow are very excited 
to announce our partnership 
with the Fremantle Dockers, 
becoming the official laptop 
sponsor of the AFL Mens & 
AFLW Womens teams.

Our General Manager Adam 
said “We are excited to 
partner with Fremantle who 
are a proven force and a 
forward-looking organisation. 
We see a great alignment here 
with our business.”

Travis & Caitriona from our 
Perth team were invited to 
their 2020 team photo shoot.

http://www.compnow.com.au/apple-webinar
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COMPNOW NEWS

Our AV Business Manager, Ben, attended Zoom’s 
annual Zoomtopia event in California, learning 
the latest in collaboration technologies.

CompNow won HP PC Partner of the Year for 
2019, adding to our ongoing success with HP. 
Andrew & Adam happily accepted the award.

CompNow 
Adelaide’s 
Nick Hart was 
proud to have 
assisted City of 
West Torrens 
in their award 
for Excellence 
in IT Service 
Delivery 2019 
at the LGITSA 
Gala Dinner.

Andrew & Tom hosted lucky clients to a 
networking & social day at the Boxing Day 
Test Match between Australia & New Zealand.

Our partnership with the Lighthouse 
Foundation is continuing to flourish and 

tackle youth homelessness. We also sent volunteers  
Natasha, Katrina & Tam along to help with their 
annual Christmas Present Wrapping Day.



As a Targus Partner, CompNow can help you protect your devices with these solutions. 
Contact us for more information & pricing.
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ENTERPRISE SOLUTIONS

THE WORLD’S MOST 
UNIVERSAL DOCKING STATION
Designed from our hands on experience in activity based 
working, the USB-C Universal Dual Video 4K Docking 
Station with 100W Power is the most universal docking 
station in the world, for both USB-C and USB-A devices.  
 
With up to 100W power delivery, 4K resolution and superior 
software that optimises usability and deployment, it’s easy 
to see why this universal docking station is trusted by many 
ASX-listed companies.

CARRY SOLUTIONS & 
RUGGED TABLET CASES

SECURITY & PRIVACY SCREENS CHARGERS & HUBS

A SEAMLESS EXPERIENCE WHEREVER YOU 
CHOOSE TO WORK.  

 We want you and your employees to experience seamless 
connectivity and achieve peak productivity anytime, anywhere. 
Transform your workplace and workforce with Targus.  

Here’s how.

WHY CHOOSE TARGUS DOCKING STATIONS?
1.  UNIVERSAL COMPATIBLILITY   EXCLUSIVE ENTERPRISE SOFTWARE2. 3. PATENTED CHARGING

MORE ESSENTIALS

mailto:sales%40compnow.com.au?subject=
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CERTIFIED TRAINING & 
DEVELOPMENT

CompNow offers industry standard 
certifications that are recognised 
worldwide and can give you an edge in 
your industry.

CompNow has years of experience in getting businesses 
and education working like clockwork. We have a 
host of professional development & training sessions 
designed upon best practice software work-flows. We 
also run Apple Authorised Training and are an Apple 
Authorised Training Provider as well as a Microsoft 
Innovative Educators Training Centre.

Our courses are designed as a quick start, a refresher, or an advanced session for busy 
design, business and education professionals. All of our training can be tailored to your 
needs, to individuals or groups. They are available at our CompNow offices, on-site at 
your organisation or at other suitable locations. A callout fee applies for on-site delivery. 
Each course is accompanied by interactive notes. 

Our facilitators & trainers have educational qualification and industry experience. They 
monitor current trends and best practice methods to deliver the most up to date content 
to you.

Just some of our regular courses:

*Apple Authorised Training course

• Office 365 Online & Desktop Apps

• OneDrive & OneNote

• Microsoft Teams

• Intro to macOS

• macOS Help Desk

• macOS Support Essentials*

• iOS Security & Privacy Workshop*

• Apple Deployment Essentials*

Speak to our training team around the best solutions for your organisation to 
increase your staff knowledge & productivity around Apple, Jamf or Microsoft.

Apple Certified Training
As an Apple Authorised Training Provider, we 
can provide you with training in help desk 
and support systems for macOS & iOS. We 
also host Apple certification exams.

Windows & Office 365 Apps
As a Microsoft in Education Global Training 
Partner, we offer a range of sessions that 
cover Windows 10 & Office 365 Apps and 
how to best implement them.

Jamf Certified Training
We can provide certified training in managing 
iOS, tvOS & macOS devices with Jamf & Jamf 
administration. Courses include Jamf 200, 300  
& 400, as well as Training Passes.

macOS & iOS Apps
We can provide sessions around specific 
macOS or iOS applications to increase 
efficiency & productivity, with apps such as 
Keynote, Final Cut Pro & Books.



As a Mimecast Certified Partner, CompNow can assist you in protecting your 
emails from phishing attacks. Contact us for more information & pricing.
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COMPNOW CLOUD 
SERVICES

Protect your data.  
Back it up on the Cloud in Australia.

CompNow are able to bring our customers a secure 
backup solution as a managed service.

A fully managed disaster recovery solution from 
CompNow with the ability to restore Virtual Machines 
within minutes, instead of days or weeks.

From $99 per month  
(1 Server, 1TB)

Get high speed backup to our Cloud 
Access Points located across Australia.

Includes Dedicated Phone & Remote Support
7:00am - 11:00pm Weekdays (AEST)

24 hour service also available, contact us for details.

Built on market leading technology

Local data seeding service also available

Great complement to on-site backup

Hassle free offsite backup

Managed data restoration, for your 
peace of mind

Australian storage for data sovereignty

Managed Services include:

Contact us for more information and to get a backup plan in place.
Pricing excludes GST. Terms & Conditions apply.



1 2
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Putnam 8 & 16
Charging Station™

Efficiently charge, store 
and secure 8 or 16 iPad  
or tablet devices  
(with or without cases).

FUYL Tower 15™

Intelligent Asset  
Management System™

Charge, store, secure 
and manage assets for 
most mobile devices in 
15-individually-lockable 
compartments.

Carrier 10 & 15
Charging Station™

Charge, store and secure 
10 or 15 iPads, Tablets, 
Chromebooks or Laptops 
(with or without cases).

External Charging Status Display. A colour-

coded LED charging status display  

for each slot shows if devices are charging 

(red) or ready to use (green). 

Pre-Wired. Comes equipped with 8 or 16 MFi 

approved Lightning cables.

Secure. Made with fully-welded steel and a 

built-in mechanical combination lock. 

Small footprint and lightweight. Easily 

mount the compact unit to the floor, the wall 

or a desk to save even more space.

Secure. The combination of welded 

steel construction, the mounting-kit and 

a hardened steel padlock, protects your 

devices. 

Compatible. Each station comes equipped 

with a device storage rack and three Large 

Baskets for storing just about any device.

Wall or desk mounting. Transform any wall, 

desk or bench into a secure charging space 

while saving space.

Compatible & Efficient Charging. Each 

compartment is equipped with a power 

outlet and a 2.4 amp USB port, so you can 

charge iPads, Tablets, Laptops, mobile phones, 

Chromebooks and more. 

Connected. Once the Tower is connected to 

the local network via Ethernet or Wi-Fi, admins 

can view, access and manage a tower remotely.

Physical and Digital Security. Built on highly-

secure, reliable and scalable AWS architecture. 

Centralised encryption infrastructure, MFA 

authentication and monitoring alarm 

infrastructure further data protection. 

RFID Ready. The FUYL Tower supports almost 

every RFID standard on the market.

Device Management

1 visit pclocs.com.au/warranty for details. 2 Free shipping to anywhere in Australia. Excludes shipping by barge.
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CUSTOMISED 
PROCUREMENT

Electronic Invoicing
Have our system talk to yours. Remove 
manual receiving & input and let an 
API do that for you.

Secure Login
Personalised Secure Login Screen 
with your branding and pre-
approved devices.

Open 24 / 7
Have a self-service portal 
available to you 24 hours a day, 
7 days a week.

We provide a range of options to 
simplify new purchases, replacements 
and roll-outs.

• Imaging & software packaging for tablets / 
computers / servers

• Asset tagging and reporting

• On-site data migration service

• Customised online portals for staff BYOD / SYOD

• School pre-approved / ratified bundles

• Agreed buffer stock & on-site installation

• ERP & API integration with your procurement system

• E-Waste / computer removal & data destruction

Contact us today to discuss all of your imaging, asset or procurement requirements.

Reduced Admin Costs
Reduce your administration costs by 
allowing parents / staff / procurement 
teams to purchase online.

Protection & Warranties
Include installation, extended warranty 
and insurance options with your 
hardware purchases.

Training
Have training for new staff when 
deploying their technology or 
during induction.

New Ideas?
We work with many schools to improve their procurement processes. From programming through 
to delivery services. Talk to us about your pain points.



As an Acer Partner, CompNow can help you make your mark with these 
powerful & flexible devices. Contact us for more information & pricing.
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How Will You Make 
Your Mark?

Spin 5
At just 1.5kg, this slim laptop’s got looks and mobility, 
while Acer’s 360°, dual torque hinge provides four 
different modes ensuring you work & play in style.

With a 13.3” FHD IPS display, Acer Colour 
Intelligence™, 10-point touch functionality, 
8th Gen Intel® Core™ i7 processors, Gigabit 
Wi-Fi connectivity, hands-free voice control 
& a battery life up to 13 hours, your device 
is designed to help you work faster, 
smarter and longer.

Chromebook 11 C732
Designed to keep on working, this tough laptop has a military grade impact 
resistant body and a tamper-proof & spill-proof keyboard, keeping the 
important components always working. With powerful processors & long 
battery life it’s designed specifically to use all-day in whatever way. 

TravelMate Spin B1
Built to survive any day, this device has a military grade pressure 
resistant screen, shock-absorbancy and a spill-proof keyboard. The 
FHD & HD 11.6” touch display can be rotated 360° to be used in 4 
flexible modes and the Acer Active Stylus enables accurate & intuitive 
note-taking. Next-gen processors, flexible storage options and long 
battery life give you freedom to keep working, powerfully.
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DEPLOYMENT SERVICES & 
ROLL-OUTS

Gain a true zero-touch experience with your bulk 
device deployments & rollouts.

Our deployments team ensures your device rollout is a smooth 
process, from working with you to understand your specific 
configurations & requirements, to data migration between devices, all 
the way through to delivery.

We also offer Managed Service Agreements to assist you in cost and 
device management.

Below are just some of the services we provide, and we are happy to 
discuss any others required.

We can also customise this process, specific to your organisation’s requirements.
Speak to us about how we can assist you with your device roll-out.

Test & Tag
Making sure electrical equipment is up to 
AS/NZS standard, before delivering your 
devices. We can also test & tag equipment 
that is already in use.

Asset Tagging
Labelling each device with an asset tag & 
barcode, and logging this in to your  
asset database.

Data Migration
Handling the migration of data between 
devices, simplifying the roll-out process, 
particularly for device upgrades.

Local Warehousing
We can keep a large range of devices in 
our local warehouses, for easier & fast 
deployments.

Lifecycle Management
Maintaining visibility over your supply chain 
to assist in upgrading & disposing of IT 
infrastructure, devices, printers and other 
assets when necessary.

SOE & Thin Imaging
Setting up each device to the exact 
requirements of your organisation, 
including the operating system, standard 
configurations & common applications.

Serial Number Reporting
Customised reporting on end user devices, 
allowing easier tracking of which devices are 
in use and who each device is assigned to.

Screen Protector Application
Applying screen protectors and cases on 
bulk devices prior to despatch to your 
organisation, for day one protection.

Packaging Disposal
We can arrange for pick up and disposal 
of all packaging & rubbish after delivery of 
your devices.

Data Destruction
Ensuring data security when devices are 
retired, with data wiping and restoration to 
factory settings, as well as providing data 
destruction certificates.



BUILT FOR BUSINESS. 
DESIGNED FOR YOU.

Speak to CompNow to see how you can get the ThinkBook in your organisation today.

WHERE WORK & LEISURE UNITE.

Be it at work or at home, ThinkBook with Dolby 
Vision, Dolby Audio and dual Harman speakers 
is your perfect companion. 

Enjoy an astounding cinematic experience 
whether you’re collaborating with colleagues, 
presenting to a client, binge-watching, or 
listening to your favorite playlist. Plus, creatives 
can benefit from vivid visuals & superior audio 
quality to bring ideas to life while working on 
intensive tasks like multimedia content creation.

As a Lenovo Platinum Partner, CompNow can assist you 
in getting the most out of your investment. Contact us for 
more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

PC
Partner

Platinum
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DEVICE AS A 
SERVICE

Take away the headaches of  
ownership & management with one 
monthly payment. 

Use hardware, software and services with CompNow’s 
Device as a Service (DaaS) delivery model. DaaS offers 
predictability, security and accountability for a per-seat, 
per-month cost certainty. 

Apple MacBook Pro 16” with Touch Bar 
2.6 GHz 6-Core 9th Gen i7 / 16GB RAM / 512GB 
SSD / AMD Radeon Pro 5300M

CompNow 2 Year On-site 
Warranty / Vendor Warranty 

Up to 2 Years

HP Care Pack On-site 
Warranty up to 5 Years

HP EliteBook x360 830 G6 
13.3” FHD Touch / 1.8 GHz Intel Core 8th Gen i7 / 
16GB RAM / 512GB SSD / Intel UHD Graphics 620

On-site Vendor Warranty 
Up to 3 Years

Lenovo ThinkBook 13s 
13.3” FHD / Intel Core 8th Gen i7 / 8GB RAM / 
256GB SSD / Intel UHD Graphics 620

Surface Pro Corporate 
Extended Hardware Warranty 

Up to 3 Years

Surface Pro 7 
12.3” PixelSense Display / Intel Core 10th Gen i5 / 
8GB RAM / 256GB SSD / Intel Iris Plus Graphics

Choose your own Device Flexible Warranty

Managed Subscriptions
 » Office 365 E5

 » Sophos Cloud Endpoint

 » Other software you require

CompNow Managed Services
 » Help Desk

 » Installation

 » Patch Management

12 or 24 months
per user / per month (10 users min)

 » Fixed monthly costs

 » No extra costs

 » No end of term surprises

Your choice of 
SOFTWARE

Your choice of 
SERVICES

Your choice of 
FIXED TERM

Terms & Conditions apply. CompNow Device as a Service is offered to qualifying customers only. Subject to finance approval. Specifications 
correct at publication. Subject to change. E&OE.

Organisations around Australia are shifting to our DaaS offering. Contact us to see 
how you can also benefit from this solution.
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As a Microsoft Authorsied Surface Reseller, CompNow can assist your 
business with all things Surface, including Microsoft Office & Windows 
solutions. Contact us for more information & pricing.

Devices employees love on 
the platform businesses trust. 
Empower your teams with 
the best of Microsoft.

Purposefully designed for the evolving ways people 
work, Surface and Office 365 give people flexibility 

and the choice to  work on their terms, protected by 
the best modern security and manageability platform 

from Microsoft.

With an obsessive commitment to innovation, Surface 
trailblazes cutting-edge technology that enables people 
to connect, collaborate and create in new ways.

From ultra-thin, always-connected portability to 
powerful high-performance computing to best-in-class 
collaboration, you have choices.

Studio 2  |  Pro X  |  Pro 7  |  Laptop 3  |  Book 2  |  Go
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ALL YOU NEED TO KNOW 
ABOUT AUTOPILOT & INTUNE

Windows Autopilot 

Autopilot enables you to provision new 
Windows devices so that they are ready for use as soon as they are out of the 
box and connected to a network – this is known as User-driven Provisioning. 
End users can be up and running with a standard set of common applications 
from the moment they turn on their new Windows device. 

It’s as simple as placing an order with CompNow and explaining your 
specific configurations. Then once the end user unpacks their new device 
and connects it to the internet, the self service installation is triggered and 
the Autopilot profile assigned to the device is downloaded along with your 
specified applications and required configuration, making the device ready for 
use. No hold ups or over heads and additional security.

Microsoft Intune

Intune is a cloud-based service in the enterprise mobility management (EMM) space, aimed at 
enabling mobile device and PC management in the areas of configuration, security and compliance.

Management of IT systems begins with user identity and Intune allows institutions to use Microsoft Azure Active 
Directory as the basis for an identity and access management system. This removes the traditional limitations of 
controlling data access to individual devices and allows users to access their information and applications no matter 
what device they are using.

Applications can be provisioned, configured and controlled using  
Intune via a common framework that delivers:

• Single Sign On (SSO)

• Multi Factor Authentication (MFA)

• Conditional Application Access (if it contains corporate data)

• Isolation of corporate data from personal data

• Ability to wipe corporate data from a mobile application

• Rights management support

Intune takes this control one step further by providing mobile device management, operating system management 
and application deployment – extended with some of the ‘on premise’ functionality of Microsoft System Center 
Configuration Manager when it is combined with an instance of Windows Azure cloud.

We have a team of engineers ready to assist you with a discussion around Autopilot 
& Intune solutions for your institution. Speak to us today.

Place order 
with CompNow 

specifying 
configurations.

CompNow uploads Device ID to Autopilot & assigns desired profile. On 
device connection, self service installation is triggered.

Device ships from CompNow warehouse direct to the End-User

End-User 
receives device 
& connects to 

internet.

Windows AutoPilot

Intune Web Console Your mobile devices & PC’s



?

Requirements !
Rules

Standards

Governance

Regulations
Transparency

Policies

Law

COMPLIANCE

Manage your visitors 
and contractors
Entrytab makes the managing of visitors 
and contractors fast and efficient in 
offices, warehousing and manufacturing 
businesses

An iPad at entry points around the premises 
allows people to register quickly with tap 
in RFID, QR scan or a personal QuickPIN. All 
visitor registrations are viewed on your central 
dashboard where you can see exactly who’s 
signed in and out.

Entrytab also takes visitor management to the next 
level with the addition of induction and compliance 
management. This ensures your conditions of entry 
are met before visitor access is granted.

Some of the popular features:
• Photo ID

• Label printing

• Quick Pin, QR and RFID for regular visitors

• Tracking of borrowed assets

• Relief staff monitoring

• SMS and email alerts

• Mobile emergency access

• Administration reports

entrytab
 
Managing  
Your Visitors 
entrytab.com 

Entrytab creates a solution that meets the unique work-flows of 
your business. CompNow are able to assist you in getting your visitor 
management solution setup and working perfectly.

1300 COMPNOW  |  sales@compnow.com.au
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SUSTAIN IT 
LIFECYCLE MANAGEMENT

Safe, fast & rewarding. Sell your old 
devices easily with SustainIT.

• Maximise your end of life asset value with pre-
determined values

• Meeting your regulatory and legal compliances

• Experts in reverse logistics

• Reuse internally for loan pools or donate to a 
chosen beneficiary

• eWaste management meeting all Australian 
eWaste regulations (<2% to landfill)

• Secure & certified data destruction

• All managed by CompNow’s own Logistics Centre

Contact us at sustainable.it@compnow.com.au and let us help you maximise your 
lifecycle management.

Fast & Easy
Enjoy the benefits of a fast, simple & 
effective buyback solution. Our low touch 
program ensures minimal disruption to our 
clients, with maximum returns.

Excellent Pricing
We provide a competitive market leading 
valuation for your fleet of unwanted 
equipment. The agreed buyback credit is to 
be paid into a nominated bank account via 
EFT or PayPal.

Certified Data Destruction
De-risk your critical company information. 
Have complete assurance all devices 
traded in are data wiped to factory settings, 
with data destruction certificates available.

Sustainable
98% of all equipment received is 
refurbished & re-purposed both in Australia 
& in developing nations. 2% of equipment is 
recycled back into usable materials, keeping 
harmful e-waste out of landfill.

mailto:sustainable.it%40compnow.com.au?subject=


For more information on how Extreme Networks enables you to deliver 
customer-centric, end-to-end enterprise networking solutions to 
complex business challenges, contact Diamond Partner CompNow.
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WE’VE REDEFINED HOW ORGANISATIONS 
APPROACH ENTERPRISE NETWORKING

Extreme Networks is pushing enterprise, cloud computing and mobile to 
new levels through an innovation and customer-centric approach.

To lead in the digital business world, it’s become survival of the fastest. If your network 
is slow, it can stall your digital transformation and lead to business growth becoming 
stagnant. So we’ve thrown out how things used to be done, and created an agile and 
adaptive architecture that helps you stay ahead of the game.

In this Smart Guide, we reveal how 
the right network with intelligent 
automation can propel you forward 
and enable you to thrive in the new 
digital age.

Download the eBook 
www.compnow.com.au/Extreme-Networks

mailto:sales%40compnow.com.au?subject=
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MANAGED 
SERVICES

Simplify your technology management 
with CompNow.

We offer fully managed solutions, specifically designed 
to help your organisation maximise the operational 
efficiencies your infrastructure can deliver – all wrapped 
up in a Managed Service Agreement. Our solutions 
can range from on-site level 1 helpdesk support to 
full coverage of your support requirements and 
infrastructure. You can select coverage from 1 week to 3 
years depending on your specific needs.

Talk to us today about setting up a customised solution for ongoing management of 
your environment.

SaaS & Internet
From managed cloud backup, mail filtering 
& anti-virus solutions, as well as managed 
internet and WAN services.

Short Term Placements
Cost effective on-site support in times when 
your IT staff have extended leave, ranging 
from 1 week to 1 year.

MDM & Cloud
Migration & management of your MDM & 
cloud requirements, with competencies in 
AirWatch, Jamf, SCCM & Azure.

Just some of our technical certifications

• Acronis

• Adobe

• Airwatch

• Apple

• Avid

• Sophos

• TriplePlay

• Veeam

• VMware

• Xirrus

• Palo Alto

• Polycom

• Quantum

• Riverbed

• Samsung

• Extreme Networks

• HP

• Meraki

• Microsoft

• Nimble

• Jamf Software

• Cisco

• Crestron

• Dell

• Epson

Remote Support
Take advantage of our remote service desk, 
with teams in Adelaide, Brisbane, Melbourne 
and Sydney.

On-site Support
Custom designed support configured the way 
you desire. Ranging from 1 day per month, to 
multiple people full time.

Hybrid Support
Receive on-site presence as well as remote 
support in times of high load, in our hybrid 
solution.

Config & Install
Assistance with new implementations and 
upgrades of Servers, switching, Wi-Fi, backup 
and storage projects.

Heavy Lifting
Assistance in dealing with dedicated ongoing 
skills that may fall outside of the expertise of 
your team.



Video encoders
Network cameras

Physical access 
control

Axis offers a wide portfolio of IP-based products and 
solutions for security and video surveillance. Our security 
cameras, video encoders, accessories and access control 
products are based on open industry standards.  
The products integrate easily with Axis video management 
software, or with a partner product, to build a complete 
security or surveillance solution.

Innovating for a 

smarter,
safer world.

Video management 
software

Network video 
recorders

Audio and 
accessories

axis_ad_portfolio_man_compnow_a4_en_1903.indd   1 2019-03-19   10:23:42

For more information about Axis end-to-end 
solutions, contact CompNow. 
1300 COMPNOW | sales@compnow.com.au
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COMPNOW 
FINANCE

CompNow aims to deliver a seamless finance offering for your organisation.

• Embedded technology rentals

• Payment holidays or seasonal structures

• In-depth understanding of the equipment market

In the last quarter alone, CompNow has helped 35+ organisations finance over $5.5 million worth of hardware, 
software & services, with each agreement tailored to suit their specific needs.

Already using a finance vendor? Let CompNow provide you with a no obligation comparative quote.

If you want the latest equipment now and the option to upgrade every two to three years, a Business Lease is 
probably the right choice for you. At the end of your lease, you can return the equipment and get new equipment, or 
you can simply choose to extend your lease. Terms and Conditions apply.

Speak to us today for more information.

Simple End of Term
At CompNow we care about the end of your agreement. That’s why you will receive up-to-
date information to ensure that we manage the return of your old assets on time and in fair 
working order.

On-going Value
Our in-depth understanding of the IT equipment market allows us to provide the lowest 
possible rental to you. Over a 24 & 36 month term you pay much less than the invoice value 
of the technology and stay ahead of the technology curve.

Simplified Billing
Begin to consume technology instead of owning it & enjoy regular predictable payments.
With a CompNow service level agreement incorporated and embedded in the rental, one 
simple payment resolves all your IT needs.



Managing A 
Business Is   
Never Easy
Managing Your 
Office Can Be

    

Epson WorkForce Pro Multifunction Printers

Do more with less. Epson’s WorkForce Pro printers 
drive efficiency and productivity unlike any other.
Here’s why:

 

Contact CompNow to get the most out of this promotion and streamline 
your office today. 1300 COMPNOW  |  sales@compnow.com.au

Upgrade your office 

and receive:

 
  

  
 

WorkForce is powered by next-generation 
PrecisionCore inkjet technology, delivering 
higher resolution vs laser printers    

A modern device for modern businesses, 
Epson WorkForce printers are built for wired 
and wireless connectivity

Low   
running costs

Superior   
print quality 

Absolute   
ease of use

Terms & Conditions apply. While stocks last. To redeem this offer, please visit www.compnow.com.au/epson-redeem-2020

$599

High capacity ink systems deliver up to 50,000 
black and 20,000 colour pages without
changing the ink

before 31st March*   

WF-C579R

with purchase of WF-C579R

 
   

worth   
$599 

PROJECTOR
WORTH

*

mailto:sales%40compnow.com.au?subject=
http://www.compnow.com.au/epson-redeem-2020
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TIPS & TRICKS: 
SCREEN CLIPPINGS

For more Tips & Tricks, contact our team at training@compnow.com.au

Ever needed to capture something on 
your screen but weren’t sure how?

These tips & tricks will teach you how.

iOS
Use the following guide for your device.

• iPhone  
Side button + Volume up (X or later) or Home 
(6, 7, 8) button

• iPad 
Top button + Home (Touch ID) or Volume up 
(Face ID) button

Android
On most Android phones you can use:

• Volume Down + Power buttons

Some phones will have other functions, such as an 
icon in the notifications menu

macOS
On a macOS you can use the following  
shortcuts to produce a single screenshot.

• Command + Shift + 3 
Full screen image saved to desktop

• Command + Shift + 4 
Selected area saved to desktop. Use space bar 
to select an entire window

On Mojave or later, the new Screenshot App gives 
you more options, such as where to save the file & a 
timer. To bring up the App use:

• Command + Shift + 5

If you save it to the Desktop or Documents folders, 
a floating thumbnail will appear for a short time. 
This can be dragged directly into an open app or 
folder, or clicked on to bring up annotations options.

Screen Recordings

On Mojave or later, the new Screenshot App 
will also complete screen recordings, including 
displaying mouse clicks.

The QuickTime app can also take screen recordings 
via the in-built camera & microphone. 

3

4

5

Windows 10
Using Windows Snip & Sketch you can take 
screenshots, as well as annotate them straight away. 
To start you can either:

• Use Windows key + Shift + S
• Locate Snip & Sketch in the Action Centre, or 

• Search for the Snip & Sketch app

Once the app is open, select how you want to take 
the screenshot:

• Rectangle selection

• Free-form selection

Once you’ve made your selection, it will be saved 
to the clipboard. A thumbnail will appear for a short 
time, that when clicked will open the full app with 
annotation tools and sharing options. 

If you have a Pen, you can configure a shortcut 
button to create a snipping. 

Screen Recordings

Windows 10 has the Windows Xbox game bar 
installed, for recording gaming apps. Game bar 
can work on other apps, capturing the active app’s 
window. Game Bar can be activated by:

• Windows key + G

Another Windows App is the Steps Recorder. 
This App generates screenshots on each mouse 
click, creating a single MHTML file that can be 
opened in a web browser with simple comments 
accompanying each click recorded. Open Steps 
Recorder from the Apps menu or by doing a search.

S

G

• Current window

• Full screen
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