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Welcome to the Remote Working Edition of our 
Corporate Catalogue. 

It’s quite surreal writing this introduction knowing that things are changing 
so rapidly we could be in a vastly different environment by the time this is 
published. As I write this, CompNow are completing week 3 of working from 
home for the majority of our 280 staff. We made the move a week earlier than 
most and I’m nothing short of impressed on how well our various teams have 
adapted to the change.

As a technology company we were already well equipped to make the move 
which has been a massive benefit to our customers. It meant we were able to 
support our customers as the race was on to enable remote workforces at scale.

Like so many businesses we adapted quickly to the circumstances, especially 
when it came to our support desk. Many customers took advantage of our 
special remote worker offering, providing level 1 support for end users at home and alleviating the pressure from 
traditional corporate support desks that weren’t geared to support remote workers. It saw our support desk calls 
double in the first week so we resourced accordingly with engineers that would usually be on-site.

Similarly, our 15 strong AV team pivoted from traditional in-office solutions to expanding Zoom & Teams capabilities 
for customers, providing online training and of course sourcing suitable peripherals for remote workers.

My final message is one that has resonated with so customers already. The opportunity to increase cash flow in your 
business by considering our unique sale and lease back finance option for businesses that have made large capex 
purchases in the last 12 months. Essentially if approved you can put that expenditure back in your bank account 
now by leasing those existing products. Learn more on page 17.

Please stay safe in your homes and workplaces!

Regards, Adam
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INTRODUCTION

WE’RE OPEN FOR BUSINESS AS USUAL

Adam Blacklock 
General Manager 
adam.blacklock@compnow.com.au

CompNow continues to provide the solutions required 
for businesses to operate in a changing environment.

Due to the volume of emergency services and health 
services that CompNow support, we continue to operate 
as an essential service provider.

In line with government recommendations, CompNow have 
introduced a number of safeguards to reduce the risk of 
disruption to the services we provide. Our main focus has 
been on staff & customer welfare and minimising the contact 
staff have with each other, thereby ensuring if there is a 
confirmed case the impact on the business is minimal. 

Our Service Desk is continuing to operate as per normal and 
we are confident we’ve taken appropriate steps to ensure this 
remains the case for the foreseeable future.

All of our national warehouses are continuing to operate and 
based on the knowledge and risks known at this point, we 
are confident we can continue to supply our great products 
to our customers.

Read more about our response here: 
www.compnow.com.au/compnow-covid-19-update

Call 1300 COMPNOW with any questions.

About CompNow

CompNow is an Australian owned Information Technology 
service provider, established in Melbourne in 1990. We deliver 
cost effective, customised procurement, deployment & 
support services for Business, Government & Education. 

mailto:adam.blacklock%40compnow.com.au?subject=
http://www.compnow.com.au/compnow-covid-19-update


For more information on how Extreme Networks enables you to deliver 
customer-centric, end-to-end enterprise networking solutions to 
complex business challenges, contact Diamond Partner CompNow.
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Do You Have a Solid, Comprehensive
Business Continuity Plan in Place?

Extreme’s Portable Branch Office Kit provides 
a “work anywhere” capability for connecting, 
securing and managing remote sites as well 
as manage teleworkers.

 Easily get a new branch office location up 
and running temporarily or permanently

 Fully cloud-managed, the infrastructure 
can self-provision and be fully operational 
in minutes

 Management and operations of the 
infrastructure can be performed from 
home or anywhere

 Our industry-leading support and services 
with 100% in-sourced engineering experts 
available to you 24/7

The Components of our Portable Branch Office Kit Include:

Powerful SD-WAN Router

Latest Wi-Fi Technology

Simple Cloud Management

mailto:sales%40compnow.com.au?subject=Extreme%20Networks%20Enquiry
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Are Your Employees 
Working From Home? 

Stay Connected and 
Productive with Targus

Experience a seamless connectivity with the 
World’s Most Universal Docking Station whilst 
working from home. 
Power your employee’s productivity with the Targus 
USB-C Universal Dual Video 4K Docking Station with 100W 
Power which offers the widest connectivity, charging and 
compatibility for both USB-C and USB-A devices.

Compatible with major devices such as Apple, Dell, HP, 
Lenovo, Microsoft and more, this dock makes it easy to 
connect devices to complete the ultimate workstation at 
home - including dual monitors, mouse, keyboard, headsets, 
smartphones and more.

Includes Exclusive Enterprise Software

As a Targus Partner, CompNow can assist you setting up your 
home office with Targus docking solutions. Contact us for more 
information and pricing.

Sellin
g Fast

mailto:sales%40compnow.com.au?subject=Targus%20Enquiry
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REMOTE WORKING 
SOLUTIONS

Solutions required for businesses to operate in a changing environment.

CompNow Remote Support

Leverage CompNow’s support offering for your staff and remote workers 
to ensure they are able to access your online resources across all platforms 
including Windows, macOS, iOS, Office 365 & Google.

Download more information at www.compnow.com.au/remote-working

CompNow Security Edge

With the global shift to remote working, hackers are mobilising to intercept 
your data. Let CompNow help you protect your organisation IP and remote 
workers from hackers.

Download more information at www.compnow.com.au/remote-working

Business Continuity Checklist

Not sure what you need to be ready to maintain business continuity while 
your staff are working remotely? Download a handy checklist we have put 
together, to get started on maintaining business continuity.

Download checklist at www.compnow.com.au/business-continuity-checklist

Teams Training

Do you need Teams training to ensure you are applying best practise 
principles across your organisation as we move to remote working?

Engage with our training team to organise bespoke sessions on  
training@compnow.com.au

Devices & Accessories

Do you need IT equipment, mobile devices, peripherals and even training to 
support your organisation as it moves to remote working? 

CompNow has stock to support you, contact us today!

Contact us to take advantage and implement these into your organisation.

http://www.compnow.com.au/remote-working
http://www.compnow.com.au/remote-working
http://www.compnow.com.au/business-continuity-checklist
mailto:training%40compnow.com.au?subject=Teams%20Training%20Enquiry


USB-C
Dock WAVE 3-in-1 
USB-C DOCK + POWER BANK + WIRELESS CHARGER 

Work   Play   Connect   Explore

COMPATIBLE

USB-C with 60W 
Power Delivery

4K Video 
Output

Wireless Qi 
Charging

5000 mAh
Battery Capacity

The ALOGIC USB-C Dock Wave is the first of its kind, 3-in-1 solution and the 
perfect travel companion. It expands on the conventional USB-C dock design 
by adding wireless charging and a built-in 5,000mAh power bank. 

Part no.  ULDWAV-SGR  ULDWAV-SLV

World’s first laptop power bank with Qi charger, stay productive wherever 
you are with the 27000mAh Ultimate Power bank.  Charge 4 devices 
simultaneously or on-the-go.

Let the experts at CompNow take you through the wide 
range of ALOGIC innovative connectivity solutions:
 Docking stations 
 Cables & Adapters

Contact us now for more information and pricing

USB-C
27,000mAh Laptop Power Bank
60W POWER DELIVERY AND WIRELESS CHARGING  

Part no.  P27QC10P60-WH  P27QC10P60-BK

10W Wireless  
Qi Charging

USB-C 60W Power 
Delivery

4 Charging 
Outputs

COMPATIBLE

ANCHOR 
GRIP

4-in-1 
USB-C Anchor HDMI Hub
Part no.   UCANCHD Part no.   VPLUCHDACH-SGR

USB-C  HDMI  
USB3.0 USB- C
Multiport Adapter

USB-C  HDMI
Cable

USB-C  HDMI
Adapter

USB-C  USB-A
Adapter

Part no.   ULCHD01-SGR Part no.   ULUCHD-ADP Part no.   ULCAA-SGR
  ULCAA-SLV

SUPER-
STRENGTH

POWER
BANK

WIRELESS 
CHARGING

USB-C
DOCK

Connect

Universally 
Compatible with 

CHARGING 
OUTPUTS

WIRELESS QI 
CHARGING

FAST DATA
TRANSFER

USB-C POWER 
DELIVERY

USB-C POWER 
DELIVERY

 Mobile Phone 
 Tablet storage and charge

1300 COMPNOW
sales@compnow.com.au
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ONLINE MEETING PLATFORMS: 
RETAINING BUSINESS CONTINUITY

The latest virtual conferencing platforms – Zoom and O365 Teams – prepare 
businesses and schools for the reality of mass remote collaboration.

Organisations, schools and institutions around Australia 
are grappling with how they’ll cope in the face of 
disruptions posed by the current global health crisis.

CompNow’s Corporate team are empowering our 
customers to minimise the health and economic 
impacts, and technology is delivering some of the most 
appropriate responses.

We’re using our considerable Audio Visual expertise 
and sophisticated partner network to help businesses 
overcome some of the risks associated with person to 
person contact.

By leveraging online meeting platforms – such as Zoom, Microsoft Hub, and Microsoft Office 365 Teams – you 
have a ready alternative to on-site working. You can transform your operations quickly and affordably today – using 
existing devices. These are flexible, 1-to-100+ participant, multiple channel communication technology with full audio 
and video conferencing and group collaboration features.

Zoom has the architecture and capacity to handle the increasing levels of activity relying on its platform.

To get you up and running, we can talk you through what you need, and assist with online licensing or training 
needs, including a checklist to assess your business continuity capabilities – you can download it at  
www.compnow.com.au/online-meeting-platforms-retaining-business-continuity

With easy to use, effective sharing and chat capabilities you’ll keep the wheels 
turning and everyone safely productive. We have a team ready to assist you with 
these solutions. Speak to us today.

Adam Blacklock  
General Manager, CompNow

CompNow’s efforts are focused on applying our expertise to help 
you safeguard the wellbeing of your people and your business. We 
are here to help as part of your preparation and delivery team.

http://www.compnow.com.au/online-meeting-platforms-retaining-business-continuity


Ready to learn more? Contact CompNow to schedule a demo and 
learn how Zoom can benefit your business.
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As organisations shift to a more flexible, remote, and video-first working arrangement, 
Zoom gives the ability to collaborate and maintain business operations using the devices 
you already have, providing a comprehensive resource for anyone working from home.

Zoom Meetings & Chat
Zoom Meetings provide HD video, audio & content sharing across mobile, desktops, phones and conference 
room systems. They are easy, reliable & secure to host and join.

Featuring:
 Θ MP4/M4A cloud/local recording 
 Θ Video breakout rooms
 Θ Screen sharing
 Θ Interactive whiteboarding & co-annotation
 Θ Virtual backgrounds to hide clutter or other visual distractions

Persistent, cross-platform chat is another feature, enabling users to chat and share files 1-1 or in groups. 
Start an instant Zoom video meeting with the group participants, right from the chat window. 

Zoom fits into your workflows with integrations with tools such as Slack, Microsoft Teams and Salesforce.

Zoom Video Communications:  
Keeping you connected wherever you are

mailto:sales%40compnow.com.au?subject=Zoom%20Enquiry
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CREATING COLLABORATION 
SPACES WITH ZOOM ROOMS

Zoom Rooms are optimised for every room size, even home offices.

It is easier than ever to scale video to every room utilising Zoom. From all-in-one kits and devices to customised AV 
systesms, combine Zoom’s cloud platform with the hardware that best fits your need. 

Our Audio Visual team are experts in Zoom solutions and ready to assist you. 

Terms and Conditions apply. Per month pricing based on 36 months finance to approved customers. Pricing listed is excluding GST. Pricing 
subject to change. Delivery to Metropolitan areas only, defined as up to 25km from Adelaide / Brisbane / Melbourne / Sydney CBD.

Crestron Flex for Zoom Rooms is designed to be simple. One solution, one 
consistent experience, one-touch simplicity & one connection. Engineered to 
deliver flawless video, crystal clear audio and instant sharing.

M-Series for Tabletop is suitable for smaller rooms 
B-Series is suitable for medium rooms as a front of the room setup  
C-Series Integrator Kit is suitable for expanding systems to suit a larger room

Flex M-Series

Flex B-Series

Flex 
C-Series 
Integrator 
Kit

Bundles – Call for Pricing

Logitech’s pre-configured systems include 
everything you need for video meetings.

• Mini PC

• Logitech conferencecam with RightSense™

• PC mount with cable retention

• Logitech Tap touch controller

Small Bundle Medium Bundle

Large Bundle

Bundles & Pricing

S M LSmall Logitech Zoom Room Medium Logitech Zoom Room Large Logitech Zoom Room

BUNDLE BUNDLE BUNDLEPER MONTH PER MONTH PER MONTH

$4,340 ex $6,307 ex $7,135 ex$117 ex $170 ex $192 ex

Bundles &  Pricing
Every 4k ZTouch Interactive Display comes with 5 year on-site warranty and 
no ongoing licensing fees. Included:

• ZTouch Interactive Display

• Small form factor OPS PC

• Logitech Meetup Conference Camera

• Logitech Meetup TV Mount

• AV Installation cable & fixings

• Installation & commissioning

• Delivery to Metro areas

65” 75” 86”65” ZTouch Interactive Display 
Code: FCT-65-4K

75” ZTouch Interactive Display 
Code: FCT-75-4K

86” Interactive ZTouch Display 
Code: FCT-86-4K

BUNDLE BUNDLE BUNDLEPER MONTH PER MONTH PER MONTH

$7,600 ex $8,700 ex $10,400 ex$223 ex $255 ex $305 ex

65”



CompNow can assist you getting these ZTouch collaboration panels 
into your organisation. Contact us for more information & pricing.
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High Precision 
15-Point Touch

Energy 
Efficient

4K High 
Resolution

No Software 
Subscription Fees

Local Expert 
Team

Fully 
Customisable

No Shadow 
& Anti-glare

Comprehensive 
Warranty

Flexible Workflow 
with OPS Slot

Powered by 
Android

HDMI, VGA, 
RS232 & USB

Integrated 
Speakers

INTERACTIVE PANELS 
FOR COLLABORATION
Touchscreen technology is quickly becoming 
a cornerstone of collaborative workplace 
practices. Our new ZTouch range has been 
specifically designed & engineered with 
collaboration in mind. We have included key 
functionality in a very simple and customisable 
interface. There are no on-going licensing costs, 
5 year on-site warranty and we have sizes from 
65” all the way up to 86”.

Compatible with

Screen Mirroring
Control content shared with the 

ZTouch, from up to 50 connected 
devices, allowing 4 screens to 
display at once. Share images, 

video or audio to collaborate easier, 
increasing participation.

Integrate & Install
The ZTouch is designed to integrate 

directly with your existing system and 
current software. Gain a true return on 
investment, with services from remote 
management tools, increased security 

& network options.

Natural Writing
With superior integrated technology, 
the ZTouch provides a natural writing 
experience with no lag. Pinch & pull 
to zoom, erase with your palm and 

switch seemlessly between finger, pen 
& dual touch functionality.

FROM $2,899 ex GST

mailto:sales%40compnow.com.au?subject=ZTouch%20Enquiry
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AUDIO VISUAL & 
COLLABORATION

Connecting & enabling people through technology.

CompNow will work with you to design, implement and manage technology systems for the modern workplace. 

With a focus on simple and easy to use systems, CompNow will help you provide a platform for your teams to 
communicate and collaborate, both internally and externally.

Meeting room & huddle space audio 
visual technology

Room scheduling & digital signage

Video & voice conferencing  
and collaboration

System design, consultation  
and implementation

Technology as a Service and 
Ecosystem Training / Adoption plans

Analytics & business intelligence on 
technology utilisation

CompNow : Collaboration experts for the new era

In this time of remote working, our audio visual team are working hard to ensure you can still get the support you 
need. From quoting, to installations, to remote demonstrations and more. We work with some of the best & front 
running organisations in the collaboration space. 

Contact us to see how we can assist you getting Audio Visual & Collaboration 
solutions in your workplace.



As a Microsoft Surface Authorised Reseller, CompNow can assist your 
organisation with all things Surface, including the Surface Hub 2S and 
accessories. Contact us for more information or pricing.

1300 COMPNOW  |  sales@compnow.com.au

More than a smart board or interactive whiteboard, Surface 
Hub 2 is a modern, mobile collaborative canvas and remote 

meetings platform optimised for teams that want to connect, 
co-create and produce with others, regardless of their location. 

Meet, move, and team without boundaries.

Teamwork without Boundaries

Meet Surface Hub 2S

Contact CompNow for more information and to get the Surface Hub 2S in your office.

Fluid Collaboration
Use leading industry 
apps to keep teams 

in their flow.

Remote Meetings
Bring remote teams 
together with best-
in-class technology.

Teamwork Anywhere
Empower teams to 

collaborate whenever & 
wherever ideas strike.

mailto:sales%40compnow.com.au?subject=Surface%20Hub%202%20Enquiry
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MEETING SOLUTIONS 
WITH MICROSOFT

Work remotely without feeling remote.

Microsoft Teams is the digital hub that incorporates Microsoft services to be the collaborative 
communication tool of the 21st century, bringing conversations, meetings, content, and apps 
together in one place. Invite everyone you work with to chat, meet, call, and collaborate all in 
one place, no matter where you are.

CompNow Teams Training

CompNow’s Microsoft certified training team are delivering best practice sessions and more for businesses who are 
rapidly deploying Microsoft Teams across their workforce. Contact training@compnow.com.au for more information.

CompNow can design, deploy and support a Microsoft Teams room solution 
for your business. To simplify the collaboration & meetings in your workplace, 
contact us today.

Meet
Instantly go from group chat to video 
conference with the touch of a button. Teams 
of 10 or 10,000 can meet in one place, no 
matter how many places they’re in.

Collaborate
Never do that frantic, searching-for-files 
thing ever again. In Teams you can access, 
share, and edit Word docs, PowerPoint, and 
Excel files in real time.

Chat
Share your opinion, and your personality. Send 
gifs, stickers, and emojis in a group chat or in 
one-to-one messages.

Call
Never yell “who just joined?!” ever again. Use 
Teams calling, Phone System, Calling Plan, 
or Direct Routing to take the stress out of 
conference calls.

mailto:training%40compnow.com.au?subject=
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Rules

Standards
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Regulations
Transparency

Policies

Law

COMPLIANCE

Entrytab makes the managing of visitors 
and contractors fast and efficient in 
offices, warehousing and manufacturing 
businesses.

An iPad at entry points around the premises 
allows people to register quickly with tap 
in RFID, QR scan or a personal QuickPIN. All 
visitor registrations are viewed on your central 
dashboard where you can see exactly who’s 
signed in and out.

Entrytab also takes visitor management to the next 
level with the addition of induction and compliance 
management. This ensures your conditions of entry 
are met before visitor access is granted.

Some of the popular features:
• Photo ID

• Label printing

• Quick Pin, QR and RFID for regular visitors

• Tracking of borrowed assets

• Relief staff monitoring

• SMS and email alerts

• Mobile emergency access

• Administration reports

entrytab Managing  
Your Visitors 
entrytab.com 

Entrytab creates a solution that meets the unique work-flows of 
your business. CompNow are able to assist you in getting your visitor 
management solution setup and working perfectly.

1300 COMPNOW  |  sales@compnow.com.au

Manage, track & trace 
your staff and visitors

mailto:sales%40compnow.com.au?subject=Entrytab%20Enquiry
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CERTIFIED TRAINING & 
DEVELOPMENT

Training delivered remotely, to suit your 
business needs.

CompNow has years of experience and a host of 
professional development & training sessions designed 
upon best practice software work-flows. 

Our facilitators & trainers have educational qualification 
& industry experience, and are well equipped to deliver 
bespoke training direct to your staff via remote learning, 
webinars and online meeting platforms.

We run Apple Authorised Training and are an Apple Authorised Training Provider, as well as a 
Microsoft Innovative Educators Training Centre.

Our courses are designed as a quick start, a refresher, or an advanced session for busy design, 
business and education professionals. All of our training can be tailored to your needs, to 
individuals or groups. 

Just some of our regular courses:

*Apple Authorised Training course

• Office 365 Online & Desktop Apps

• OneDrive & OneNote

• Microsoft Teams

• Intro to macOS

• macOS Help Desk

• macOS Support Essentials*

• iOS Security & Privacy Workshop*

• Apple Deployment Essentials*

Speak to our training team around the best solutions for your organisation to 
increase your staff knowledge & productivity around Apple, Jamf or Microsoft.

Apple Certified Training
As an Apple Authorised Training Provider, we 
can provide you with training in help desk 
and support systems for macOS & iOS. We 
also host Apple certification exams.

Windows & Office 365 Apps
As a Microsoft in Education Global Training 
Partner, we offer a range of sessions that 
cover Windows 10 & Office 365 Apps and 
how to best implement them.

Microsoft Teams
Teams is a digital collaborative communication 
hub bringing conversations, meetings, content 
& apps together in one place. Learn how to 
best utilise Teams for remote working.

Jamf Certified Training
We can provide certified training in managing 
iOS, tvOS & macOS devices with Jamf & Jamf 
administration. Courses include Jamf 200, 300  
& 400, as well as Training Passes.

macOS & iOS Apps
We can provide sessions around specific 
macOS or iOS applications to increase 
efficiency & productivity, with apps such as 
Keynote, Final Cut Pro & Books.

Zoom
Zoom bring teams together in a video-first 
platform. Learn how to use video meetings, 
voice, webinars & chat across desktops, 
phones, mobile devices & conference rooms.



As a HPE Gold Partner, CompNow can help you protect your 
virtualised infrastructure with HPE SimpliVity providing 100% 
Ransomware Protection. Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

MANUAL I.T. TASKS CAN BE 
A MONSTER

TAME I.T.
HPE SimpliVity. AI driven HCI.
Automate IT ops, increasing time for innovation by 91%.

mailto:sales%40compnow.com.au?subject=HPE%20Enquiry
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COMPNOW SALE & LEASE BACK 
CA$H BACK IN YOUR BU$INE$$

Free trapped capital in your business. 
Secure credit today, use it tomorrow.

CompNow have developed a finance strategy to assist you to put cash back into your business.

For customers who have made combined purchases of $30k or more from CompNow or other IT providers, if it is 
within the last 12 months, we are offering to buy back those assets up to the full invoice value and then provide you 
with a line of credit for you to lease back the technology. 

For any purchases older than 12 months, we can offer the same sale & leaseback at a reduced amount, value based 
on the assets purchased and age.

Contact CompNow to apply or discuss your Sale & Leaseback options.
Terms & Conditions apply. Subject to finance approval.

Up to 30% of soft costs can be 
financed

We will help you set up a Master 
Rental Finance Agreement, including 
support

Establish a new line of credit today, 
with no up front fees or set up costs

Stay ahead of technology 
obsolescence with a sale and lease 
back

CompNow finance is under written by 
one of the worlds largest banks

Flexible end of term options making 
your transition into new technology 
seamless



As a Sophos Platinum Partner, CompNow can help you move to remote 
working, while maintaining security, mobility & management. Contact 
us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

http://www.compnow.com.au/sophos
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COMPNOW PROTECT 
& CARE PLAN

CompNow provides a competitive 
option for laptop, tablet and mobile 
phone* cover tailored to suit your needs.

Our insurance offerings range from one to three year 
terms, or ask us for a bespoke offering. 

• All brands covered & competitively priced

• On-site call out & repairs included

• Underwritten by Virginia Surety Company 

• Flexible rates & excess levels

• Provision for increases in replacement cost available

Invest in an on-site extended warranty 
for your new iPad or Mac.

CompNow offer our customers the option of on-site 
extended warranty when purchasing their Apple iPads 
or computers.

Up to 2 years coverage on Apple iPads.  
Up to 3 years coverage on Apple laptops. 
Up to 4 years coverage on Apple desktops.

From 1 to 1,000+, talk to us for enterprise level requirements.  
We will cover the parts, labour & call-out fees required to get your device repaired, subject to the terms & conditions of your CompNow 
Care Plan. Pricing shown is exclusive of GST. Separate education pricing available. Pricing subject to change.

Contact us for more information.  
Australia wide coverage. Please view the FSG & PDS on our website. Insurance must be purchased at same time as the device and 
must be from CompNow. This information is a summary of products / services available and does not cover all aspects of the product. 
Pricing is for all markets (Business, Government, Education) and is exclusive of GST. Pricing subject to change.

• iPad

• iMac

• Mac Pro

• MacBook

• MacBook Air 

• MacBook Pro

*Currently for Apple iPhone only. Does not include cover for accidental loss or theft.

Tablet $62 Laptop $86 iPhone $85
Pricing starting from:

Tablet $45 Laptop $150 Desktop $100
Pricing starting from:
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As an Incipio Partner, CompNow can help protect & connect your 
devices with these products. Contact us for more information & pricing.

Enriching today’s digital lifestyle.

Survivor All-Terrain for 
iPad & Samsung

Be ready for anything with the Survivor 
All-Terrain Rugged Case. Built with 
three layers, this defensive case 
protects your tablet from extreme 
conditions, including drops, dust, sand, 
rain, impacts, vibration, and a host of 
other environmental factors.

Griffin Power 
highlight – 
Wireless charger

The sleek design of the 
10W Wireless Charging 
Pad takes up practically 
no space while charging 
any Qi-enabled device.

The original 
MacBook hardshell
The go-to in MacBook protection, 
10 years running. We design our 
MacBook Hardshell with premium 
Bayer Makrolon polycarbonate. 
This durable material is 
remarkably lightweight yet offers 
MacBook reliable protection from 
scratches and impacts.

Griffin Power highlight –  
Microsoft Surface Car Charger

The Surface Connect Vehicle Charger – 
30W is an auto charger with an integrated 
Surface connector that magnetically 
attaches to your tablet’s charging port 
and draws  
rapid speed  
power directly from  
your vehicle’s  
DC port.
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COMPNOW CLIENT 
DASHBOARDS

View your purchasing history, service jobs & more, anytime you want.

Approved customers can overview their purchase history & device trends in their organisation with our free 
comprehensive Client Dashboards, where you can:

Contact us for a free CompNow Client Dashboard for your business.

View purchase history including any 
open orders

Gain insight into your ticket analytics, 
where & who is logging tickets etc

Book in a repair job; or view outstanding 
or closed jobs

View any outstanding invoices

Log an engineering support ticket; or 
view outstanding or closed tickets

See available prepaid support hours & 
personalised price book (if applicable)



1300 COMPNOW  |  sales@compnow.com.au

• Water Repellent
• Luggage Pass Through
• Fits Devices up to 15"

stm-117-187P-01 (28L Backpack)
stm-117-187P-01 (13” Laptop Brief)

THE SMARTER BAG
MYTH

• Mil Spec Approved
• Easy and Quick Install
• Unobstructed port access & buttons 

stm-222-260L-01 (Surface)
stm-122-262M-01 (Surface Laptop)

THE SMARTER CASE
DUX - FOR SURFACE

• Charges 3 devices at once
• Qi certified to work with Qi enabled devices
• Plugs into power with a USB-A to USB-C  
 cable (1m cable included) 

stm-931-283Z-01

THE SMARTER CHARGER
charge tree

• Mil Spec Drop Protection
• Ergonomic design for a more comfortable  
 and secure grasp
• Wireless Charging Compatible 

EMT-322-225F-01
EMT-322-192F-01

*Available for 11, 11 Pro & 11 Pro Max

PROTECTION AND STYLE
ELEMENT CASE

MYTH 28L Backpack

DUX For Surface Laptop 

DUX For Surface

CHARGE TREE
For iPhone | iWatch | Airpod

RALLY BY ELEMENT CASE
For iPhone

SHADOW BY ELEMENT CASE
For iPhone

MYTH 13” Laptop Brief

Whether you’re looking to protect mobile devices, laptops or any other 
device, STM/EC have a solution. CompNow are able to assist you in 
getting these stylish products into your organisation, ask us how.

C

M

Y

CM

MY

CY

CMY

K

STMEC-COMPNOW-2020-AD.pdf   1   3/26/20   9:24 AM
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Fremantle Dockers 
excellent International 
Womens Day Luncheon 
was in March, and we 
hosted two tables of 
our clients who loved it. 

Cat even won a  
signed jumper.

CompNow Perth : Welcoming more members 
to our expanding team. In May we celebrate our 
second year since opening in Welshpool.

Download our 
checklist to ensure 
your business is 
working remotely 
effectively. 

www.compnow.com.au/
business-continuity-checklist

CompNow are on the Whole 
of VIC Government procurement 
panel and hosted a mobile device 
update recently focusing on 
deployment and managed services. 

sales@compnow.com.au1300 COMPNOW 23

COMPNOW NEWS

Young Beatrix got 
to run out with the 
Fremantle Dockers 
AFLW team as 
their Docker for a 
Day as they won 
against St Kilda. We’ve just acheived 

Gold Partner with Lenovo 
Data Centre Group. 

REMOTE TEAMS WORKING CHECKLIST 
MAINTAINING BUSINESS CONTINUITY

OFFICIAL IT SUPPLIER OFFICIAL PARTNER

Customised procurement, deployment and support services for Government, Business & Education.

National 1300 COMPNOW
Adelaide 08 8133 8000

Brisbane 07 3613 5100

Cairns 07 3613 5114

sales@compnow.com.au
Melbourne 03 9684 3600

Perth 08 6255 4400

Sydney 02 9951 7979

Devices, Display, Docks & Peripherals 
Do your remote users have access to mobile devices? Do they require a second display?  
Will they be more productive using a dedicated keyboard and mouse? 

Remote Worker Security 
Are your employees working from home on an unsecured WiFi network making your 
organisation’s devices & data exposed? What protection are you providing them today?

VPN - Secure Virtual Private Network  
Does your VPN infrastructure support the required number of remote users in your 
organisation that will be accessing the corporate network?

Video & Team Collaboration  
Do you have a scalable video conferencing solution that will enable you to deliver town hall 
(one to many) meetings?  Can it bring internal & external teams together to collaborate?

Training 
Are your methodologies for collaboration harnessing current best practices? 
Do you require one to many training for your teams to shift to remote working?

Sound and Vision 
Do your users have cameras, headphones with a microphone that will enable them to 
collaborate remotely and participate in video conferencing?

File Sharing  
Do you have a secure system in place to enable remote file sharing and collaboration?  
Does your system require secure layer authentication?

Help Desk Support 
Are you equipped to support your remote workers ICT requirements and escalations? Do you 
require additional level 2 or 3 help desk support for multi layered infrastructure?

Remote Reception / Help Desk 
Do you have the capability of a remote receptionist / helpdesk for physical visitors?

Staff / Visitor Tracking 
Do you have the capability of tracking all site visitors across all sites and entry points ?

Quality of Service / Bandwidth Prioritisation 
Are you equipped to support the increase in internal network services consumption? 
Has your network bandwidth been analysed and optmised to support a remote teams?

CompNow can help with your checklist : 1300 COMPNOW : sales@compnow.com.au

http://www.compnow.com.au/business-continuity-checklist
http://www.compnow.com.au/business-continuity-checklist


As a Dell Technologies Platinum Partner, CompNow can help 
you transform your IT with this hyper-converged solution. Call 
CompNow and quote campaign code DELLCORP20.

1300 COMPNOW  |  sales@compnow.com.au

Delivering a turnkey experience that enables you to continuously innovate, VxRail features next-
generation technology that provides future proofing for your infrastructure, including NVMe cache 
drives, SmartFabric Services supported by Dell EMC Networking switches, advanced VMware Cloud 
integration through VMware Validated Designs (VVD) guidance, and automated tools and guides to 
simplify deployment of a secure VxRail infrastructure.

Consolidates compute, storage 
& virtualisation with end-to-end 
automated lifecycle management

Offers deep integration with 
VMware tools, including operational 
transparency with vCenter

Provides a single point of support 
for appliance software & hardware

Automates network setup with 
SmartFabric Services, greatly 
simplifying & accelerating deployment

Speak to CompNow to find out how you can 
transform your IT infrastructure for greater 
efficiency and lower costs.

VxRail Hyper-Converged 
Infrastructure

mailto:sales%40compnow.com.au?subject=Dell%20Enquiry
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WELCOME TO OUR 
NEWEST TEAM MEMBERS

Mark Smith
WA Commercial Sales Manager
With many years experience in the WA market and long 
term relationships with major vendors & distributors, 
Mark is keen to grow CompNow’s presence in WA.

Contact Mark 
M 0414 301 617 
E  mark.smith@compnow.com.au

Noeleen Daly
Business Development Manager
Noeleen joins our NSW K-12 team 
with many years experience in the IT 
industry, working for a number of IT 
partners and major vendors.

Contact Noeleen 
M 0438 617 984 
E  noeleen.daly@compnow.com.au

Lindsey Lobo
Business Development Manager
Joining our NSW Commercial team 
with over 15 years experience, Lindsey 
specialises in desktop virtualisation, 
network & application performance.

Contact Lindsey 
M 0410 443 184 
E  lindsey.lobo@compnow.com.au

Dean Simpson
Business Development Manager
Dean joins our VIC Commercial & 
Government team bringing over 10 
years experience from smaller niche 
players in the IT market.

Contact Dean 
M 0437 888 968 
E  dean.simpson@compnow.com.au

Paul Simmons
Commercial Sales Manager - AV & Collaboration
Based in our VIC Head Office, Paul has 15+ years in the 
AV industry, previously working with large organisations 
such as Crestron & Telstra, bringing a vast experience.

Contact Paul 
M 0408 226 974 
E  paul.simmons@compnow.com.au



As an Adobe Platinum Reseller, CompNow can assist you set up 
Adobe Document Cloud solutions, like Acrobat DC & Sign, to keep 
your business running remotely. Ask us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

Acrobat DC & Adobe Sign  
allows you to stay 
productive & collaborative.
Even when remote.

Edit PDFs on your desktop, tablet or mobile and send & sign 
documents securely to anyone, anywhere.

Share, Review & Comment – ensure project content is reviewed 
as effectively as possible when people can’t meet face to face.

Integrations with cloud-based business tools  
such as Microsoft O365, SharePoint & OneDrive  

allows your workforce to stay connected inside  
or outside the office and keep business moving  

from anywhere.

mailto:sales%40compnow.com.au?subject=Adobe%20Enquiry
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BESPOKE APPLICATION 
DEVELOPMENT

Whether you need advice, consultancy 
or full end-to-end project managed 
solutions, we’re here to help.

Using the latest in cross-platform development tools 
and secure cloud technologies, our highly trained in-
house development team create, build and maintain 
customised web & mobile applications. 

We can create content specific for your organisation, 
that can deliver relevant, timely & personalised content 
to your users. Hosted in the cloud, it is secure and can 
manage multiple applications from a single account.

We work with all platforms, including:

These are just some of the ways we can help you, so contact CompNow today to 
find out how we can take your ideas to the next level.

Scoping out solutions from workflows 
through to UI & UX

Integration with existing environment to 
deliver operational efficiencies & ROI

Simplify internal communication with 
custom intranet & HR solutions

Brand compliance & consistency across 
iOS, Android, Windows & macOS

Data integration with Salesforce, 
PowerBI, SAML, your own CMS & more

Gain insight into your business with 
comrehensive data analytics

Kylie Magrath  
CEO, Care About Aged Care

CompNow was a reliable pillar in our go to market process – 
particularly as we had turnover in our WordPress and SEO people 
through the pressured weeks of the project. They worked with us 
and our creatives as a team. They got it, said yes to all our crazy 
ideas, and were able to react on the fly.



Increase the efficiency of your on-site staff by having the CompNow 
Kiosk do the work for you. Contact us to learn how we can integrate 
this solution into your workplace.

1300 COMPNOW  |  sales@compnow.com.au

Enhance your end-user experience 
using CompNow Kiosk

FUYL Tower Features

CompNow Kiosk Features

Utilising best-in-class hardware 
solutions, CompNow have 
developed an elegant solution 
combining the security of PC Locs 
FUYL Towers, with the sophistication 
of our deployment expertise. 

Intelligent Asset Management System™

Charging Locker

Network Connected

Remote Tower Access

Physical & Digital Security

Easy to Service

Lifetime Warranty

Device Loans

Device Repairs

Click & Collect

Hot Swaps

Simple. Secure. Effective.

mailto:sales%40compnow.com.au?subject=CompNow%20Kiosk%20-%20PC%20Locs%20Enquiry
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CUSTOMISED 
PROCUREMENT

Electronic Invoicing
Have our system talk to yours. Remove 
manual receiving & input and let an 
API do that for you.

Secure Login
Personalised Secure Login Screen 
with your branding and pre-
approved devices.

Open 24 / 7
Have a self-service portal 
available to you 24 hours a day, 
7 days a week.

We provide a range of options to 
simplify new purchases, replacements 
and roll-outs.

• Imaging & software packaging for tablets / 
computers / servers

• Asset tagging and reporting

• On-site data migration service

• Customised online portals for staff BYOD / SYOD

• School pre-approved / ratified bundles

• Agreed buffer stock & on-site installation

• ERP & API integration with your procurement system

• E-Waste / computer removal & data destruction

Contact us today to discuss all of your imaging, asset or procurement requirements.

Reduced Admin Costs
Reduce your administration costs by 
allowing parents / staff / procurement 
teams to purchase online.

Protection & Warranties
Include installation, extended warranty 
and insurance options with your 
hardware purchases.

Training
Have training for new staff when 
deploying their technology or 
during induction.

New Ideas?
We work with many schools to improve their procurement processes. From programming through 
to delivery services. Talk to us about your pain points.



Managing 
a business

from home has
never been this
easy from home 

has never been 
this easy...

 and 
your kids!

 WORTH 
$599

Epson WorkForce Pro Multifunction Printers

Do more with less. Epson’s WorkForce Pro printers 
drive efficiency and productivity unlike any other. 
Here’s why:

WorkForce is powered by next-generation 
PrecisionCore inkjet technology, delivering 
higher resolution vs laser printers    

A modern device for modern businesses, 
Epson WorkForce printers are built for wired 
and wireless connectivity

WF-C579R

with purchase of WF-C579R

Low   
running costs

High capacity ink systems deliver up to 50,000 
black and 20,000 colour pages without  
changing the ink1

Upgrade your office 

before 30th June 2 

and receive:

Superior 
print quality 

Absolute 
ease of use

EB-S41 
 Projector 
worth 

$599 

Ideal for
movies and
big screen

gaming

Contact CompNow to get the most out of this promotion and streamline 
your home office today. 1300 COMPNOW  |  sales@compnow.com.au

1WorkForce Pro WF-C579R. 2While Stocks Last. Terms & conditions apply. To redeem this offer, please visit www.compnow.com.au/epson-redeem-2020-june

mailto:sales%40compnow.com.au?subject=Epson%20Enquiry
http://www.compnow.com.au/epson-redeem-2020-june
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SUSTAIN IT 
LIFECYCLE MANAGEMENT

Safe, fast & rewarding. Sell your old 
devices easily with SustainIT.

• Maximise your end of life asset value with pre-
determined values

• Meeting your regulatory and legal compliances

• Experts in reverse logistics

• Reuse internally for loan pools or donate to a 
chosen beneficiary

• eWaste management meeting all Australian 
eWaste regulations (<2% to landfill)

• Secure & certified data destruction

• All managed by CompNow’s own Logistics Centre

Contact us at sustainable.it@compnow.com.au and let us help you maximise your 
lifecycle management.

Fast & Easy
Enjoy the benefits of a fast, simple & 
effective buyback solution. Our low touch 
program ensures minimal disruption to our 
clients, with maximum returns.

Excellent Pricing
We provide a competitive market leading 
valuation for your fleet of unwanted 
equipment. The agreed buyback credit is to 
be paid into a nominated bank account via 
EFT or PayPal.

Certified Data Destruction
De-risk your critical company information. 
Have complete assurance all devices 
traded in are data wiped to factory settings, 
with data destruction certificates available.

Sustainable
98% of all equipment received is 
refurbished & re-purposed both in Australia 
& in developing nations. 2% of equipment is 
recycled back into usable materials, keeping 
harmful e-waste out of landfill.

mailto:sustainable.it%40compnow.com.au?subject=


As an Acer Partner, CompNow can help you make your mark with these 
powerful & flexible devices. Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

How Will You Make 
Your Mark?

TravelMate Spin B1
Built to survive any day, this device has a military grade pressure 
resistant screen, shock-absorbancy and a spill-proof keyboard. The 
FHD & HD 11.6” touch display can be rotated 360° to be used in 4 
flexible modes and the Acer Active Stylus enables accurate & intuitive 
note-taking. Next-gen processors, flexible storage options and long 
battery life give you freedom to keep working, powerfully.

TravelMate X514
At just 980g, this laptop is designed to be at your side 
wherever you go. Combine the power of a desktop with 
the freedom of a laptop with multiple connectivity ports, 
up to 10 hours battery and industry grade security.

Chromebook Spin 11
Designed to keep on working, this tough laptop has a military grade 

impact resistant body and a tamper-proof & spill-proof keyboard. With 
fast & accurate control for a natural writing experience and a 360° hinge 

giving flexibility to work or play anywhere.

mailto:sales%40compnow.com.au?subject=Acer%20Enquiry
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DEPLOYMENT SERVICES & 
ROLL-OUTS

Gain a true zero-touch experience with your bulk 
device deployments & rollouts.

Our deployments team ensures your device rollout is a smooth 
process, from working with you to understand your specific 
configurations & requirements, to data migration between devices, all 
the way through to delivery.

We also offer Managed Service Agreements to assist you in cost and 
device management.

Below are just some of the services we provide, and we are happy to 
discuss any others required.

We can also customise this process, specific to your organisation’s requirements.
Speak to us about how we can assist you with your device roll-out.

Test & Tag
Making sure electrical equipment is up to 
AS/NZS standard, before delivering your 
devices. We can also test & tag equipment 
that is already in use.

Asset Tagging
Labelling each device with an asset tag & 
barcode, and logging this in to your  
asset database.

Data Migration
Handling the migration of data between 
devices, simplifying the roll-out process, 
particularly for device upgrades.

Local Warehousing
We can keep a large range of devices in 
our local warehouses, for easier & fast 
deployments.

Lifecycle Management
Maintaining visibility over your supply chain 
to assist in upgrading & disposing of IT 
infrastructure, devices, printers and other 
assets when necessary.

SOE & Thin Imaging
Setting up each device to the exact 
requirements of your organisation, 
including the operating system, standard 
configurations & common applications.

Serial Number Reporting
Customised reporting on end user devices, 
allowing easier tracking of which devices are 
in use and who each device is assigned to.

Screen Protector Application
Applying screen protectors and cases on 
bulk devices prior to despatch to your 
organisation, for day one protection.

Packaging Disposal
We can arrange for pick up and disposal 
of all packaging & rubbish after delivery of 
your devices.

Data Destruction
Ensuring data security when devices are 
retired, with data wiping and restoration to 
factory settings, as well as providing data 
destruction certificates.



1300 COMPNOW
sales@compnow.com.au

Your company’s data remains safe.
No matter where it is. That’s because  
Mac, iPad and iPhone come with  
industry-leading data encryptions as well 
as advanced security features that help 
you find, lock or erase a device when the  
unexpected happens. With Apple, your 
business is in safe company - even 
outside the company.

Find out more at 
www.compnow.com.au/apple-at-work/

When devices 
go missing, data 
stays secure.

mailto:sales%40compnow.com.au?subject=Apple%20at%20Work%20Enquiry
http://www.compnow.com.au/apple-at-work/
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APPLE AUTOMATED 
DEVICE ENROLMENT

CompNow are the first Australian Apple 
reseller to offer device enrolment in 
Apple Business Manager directly.

Combining your Device Management software 
(MDM), your Volume Purchasing (apps & books), and 
purchasing your hardware directly through CompNow, 
you can now enjoy true zero-touch configuration of your 
devices – both iOS and macOS. 

CompNow have an extensive history of helping 
customers with 1:1 Programs and Mobile Device 
Management solutions. We can assist you bringing 
these together using Apple Business Manager with your 
choice of MDM. 

Already have an iOS / macOS deployment or 
can’t see how Apple Business Manager can work 
for you? 

Contact us for a free, no obligation consultation.

Talk to the experts at CompNow to start using Apple Business Manager today.
Our participating Automated Device Enrolment ID number is : 6280D50

• Zero touch configuration for IT

• Immediate configuration when activated

• Require users to automatically enrol in your MDM

• MDM profile is locked to the device

• Automatic re-enrolment if device is reset 

• Simple setup right out of the box

• Enable users to set themselves up

• Skip screens to streamline the process including:

 » Passcode, Location

 » Restore from backup

 » Apple ID, Terms of Service

 » Siri, Sending diagnostics

• Without Automated Device Enrolment the 
only solution available is via tethering to 
Apple Configurator

• OTA Enabled during setup

• Setup wirelessly via Automated  
Device Enrolment

• Supervision provides greater centralised 
control of an iPad including:

 » Restricting access to iMessage

 » Configuring a global proxy

 » Allow or prevent users from deleting apps

 » Allow or disable access to AirDrop

 » Silently install & remove apps

• Managed Apple IDs

Automated MDM Enrolment

Customised Setup Assistant

Over the Air (OTA) Supervision

The ABM difference

• Automated Mobile Device Management 
(MDM) enrolment

• Lockable MDM enrolment

• Supervision Over the Air (OTA)

• Customised Setup Assistant when initially 
turning on your iPad / Mac



BUILT FOR BUSINESS. 
DESIGNED FOR YOU.

Speak to CompNow to see how you can get the ThinkBook in your organisation today.

WHERE WORK & LEISURE UNITE.

Be it at work or at home, ThinkBook with Dolby 
Vision, Dolby Audio and dual Harman speakers 
is your perfect companion. 

Enjoy an astounding cinematic experience 
whether you’re collaborating with colleagues, 
presenting to a client, binge-watching, or 
listening to your favorite playlist. Plus, creatives 
can benefit from vivid visuals & superior audio 
quality to bring ideas to life while working on 
intensive tasks like multimedia content creation.

As a Lenovo Platinum Partner, CompNow can assist you 
in getting the most out of your investment. Contact us 
for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au
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DEVICE AS A 
SERVICE

Take away the headaches of  
ownership & management with one 
monthly payment. 

Use hardware, software and services with CompNow’s 
Device as a Service (DaaS) delivery model. DaaS offers 
predictability, security and accountability for a per-seat, 
per-month cost certainty. 

Apple MacBook Pro 16” with Touch Bar 
2.6 GHz 6-Core 9th Gen i7 / 16GB RAM / 512GB 
SSD / AMD Radeon Pro 5300M

CompNow 2 Year On-site 
Warranty / Vendor Warranty 

Up to 2 Years

HP Care Pack On-site 
Warranty up to 5 Years

HP EliteBook x360 830 G6 
13.3” FHD Touch / 1.8 GHz Intel Core 8th Gen i7 / 
16GB RAM / 512GB SSD / Intel UHD Graphics 620

On-site Vendor Warranty 
Up to 3 Years

Lenovo ThinkBook 13s 
13.3” FHD / Intel Core 10th Gen i7 / 8GB RAM / 
256GB SSD / AMD Radeon 630 2GB GDDR5

Surface Pro Corporate 
Extended Hardware Warranty 

Up to 3 Years

Surface Pro 7 
12.3” PixelSense Display / Intel Core 10th Gen i5 / 
8GB RAM / 256GB SSD / Intel Iris Plus Graphics

Choose your own Device Flexible Warranty

Managed Subscriptions
 » Office 365 E5

 » Sophos Cloud Endpoint

 » Other software you require

CompNow Managed Services
 » Help Desk

 » Installation

 » Patch Management

12 or 24 months
per user / per month (10 users min)

 » Fixed monthly costs

 » No extra costs

 » No end of term surprises

Your choice of 
SOFTWARE

Your choice of 
SERVICES

Your choice of 
FIXED TERM

Terms & Conditions apply. CompNow Device as a Service is offered to qualifying customers only. Subject to finance approval. Specifications 
correct at publication. Subject to change. E&OE.

Organisations around Australia are shifting to our DaaS offering. Contact us to see 
how you can also benefit from this solution.



As a Samsung Reseller, CompNow can assist you getting Samsung 
devices into your organisation. Speak to us today to see how we can 
protect your organisation.

1. Learn more at https://mspoweruser.com/samsung-officially-announces-galaxy-xcover-pro-rugged-smartphone-with-microsoft-teams-integration-and-more/ 
2. Galaxy XCover Pro provides ingress protection (IP68) against water and dust to a max of up to 1.5 meters of freshwater for up to 30 minutes. 
3. MIL-STD 810G is a standardised form of testing designed by Element Materials Technology Ltd to accurately assess device limitations. Testing methods include a drop test on a plywood impact 
surface over concrete from a height of 1.2 metres. 
4. Typical value tested under third-party laboratory condition. Typical value is the estimated average value considering the deviation in battery capacity among the battery samples tested. Rated 
(minimum) capacity is 3,950mAh (Rated battery capacity). Actual battery life may vary depending on network environment, usage patterns and other factors. Pogo charging dock sold separately.

1300 COMPNOW  |  sales@compnow.com.au

Introducing Galaxy XCover Pro,  
A Sleek, Durable & Enterprise-ready 
Smartphone Built for Business

A Device that Puts Style 
and Durability to Work
With the Galaxy XCover Pro, Samsung 
challenges the status quo with a new 
mobile phone optimised for a broad 
range of industries. With its thin & light 
form factor and customisable buttons, 
it offers much more than a traditional 
enterprise device.

In addition, the device is enhanced 
with unique partner-enabled mobility 
solutions for use in a wide range of 
business scenarios, including the ability 
to integrate the newly announced walkie 
talkie capability in Microsoft Teams1.

IP68 water & dust resistant2

MIL-STD 810G certified3

4,050mAh battery for long life4

Edge-to-edge 6.3” FHD+ Infinity Display

Microsoft Teams compatible1

Multi-layered security with Samsung Knox

https://mspoweruser.com/samsung-officially-announces-galaxy-xcover-pro-rugged-smartphone-with-micros
mailto:sales%40compnow.com.au?subject=Samsung%20Enquiry
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COMPNOW CLOUD 
SERVICES

Protect your data.  
Back it up on the Cloud in Australia.

CompNow are able to bring our customers a secure 
backup solution as a managed service.

A fully managed disaster recovery solution from 
CompNow with the ability to restore Virtual Machines 
within minutes, instead of days or weeks.

From $99 per month  
(1 Server, 1TB)

Get high speed backup to our Cloud 
Access Points located across Australia.

Includes Dedicated Phone & Remote Support
7:00am - 11:00pm Weekdays (AEST)

24 hour service also available, contact us for details.

Built on market leading technology

Local data seeding service also available

Great complement to on-site backup

Hassle free offsite backup

Managed data restoration, for your 
peace of mind

Australian storage for data sovereignty

Managed Services include:

Contact us for more information and to get a backup plan in place.
Pricing excludes GST. Terms & Conditions apply.



Axis offers a wide portfolio of IP-based products and 
solutions for security and video surveillance. Our security 
cameras, video encoders, accessories and access control 
products are based on open industry standards.  
The products integrate easily with Axis video management 
software, or with a partner product, to build a complete 
security or surveillance solution.

Innovating for a  

smarter,
safer world.

For more information about Axis end-to-end solutions,  
contact CompNow - sales@compnow.com.au  
or 1300 COMPNOW

axis_ad_portfolio_man_compnow_a4_en_2003.indd   1 2020-03-23   09:40:44
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MANAGED 
SERVICES

Simplify your technology management 
with CompNow.

We offer fully managed solutions, specifically designed 
to help your organisation maximise the operational 
efficiencies your infrastructure can deliver – all wrapped 
up in a Managed Service Agreement. Our solutions 
can range from on-site level 1 helpdesk support to 
full coverage of your support requirements and 
infrastructure. You can select coverage from 1 week to 3 
years depending on your specific needs.

Talk to us today about setting up a customised solution for ongoing management of 
your environment.

SaaS & Internet
From managed cloud backup, mail filtering 
& anti-virus solutions, as well as managed 
internet and WAN services.

Short Term Placements
Cost effective on-site support in times when 
your IT staff have extended leave, ranging 
from 1 week to 1 year.

MDM & Cloud
Migration & management of your MDM & 
cloud requirements, with competencies in 
AirWatch, Jamf, SCCM & Azure.

Just some of our technical certifications

• Acronis

• Adobe

• Airwatch

• Apple

• Avid

• Sophos

• TriplePlay

• Veeam

• VMware

• Xirrus

• Palo Alto

• Polycom

• Quantum

• Riverbed

• Samsung

• Extreme Networks

• HP

• Meraki

• Microsoft

• Nimble

• Jamf Software

• Cisco

• Crestron

• Dell

• Epson

Remote Support
Take advantage of our remote service desk, 
with teams in Adelaide, Brisbane, Melbourne 
and Sydney.

On-site Support
Custom designed support configured the way 
you desire. Ranging from 1 day per month, to 
multiple people full time.

Hybrid Support
Receive on-site presence as well as remote 
support in times of high load, in our hybrid 
solution.

Config & Install
Assistance with new implementations and 
upgrades of Servers, switching, Wi-Fi, backup 
and storage projects.

Heavy Lifting
Assistance in dealing with dedicated ongoing 
skills that may fall outside of the expertise of 
your team.



As HP PC Partner of the Year, CompNow can assist 
you getting these devices into your organisation. 
Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

Incredibly light.
The HP Elite Dragonfly gives a new level of freedom to 
those on-the-go. This beautifully designed, ultra-light 
business convertible laptop in a stunning dragonfly blue 
finish features an ultra-bright display and advanced 
security to help keep you safe & productive wherever the 
day takes you.

Elevate expectations.
Precision crafted with a unibody CNC aluminum design, the industry 
leading features of the HP EliteBook x360 1040 include built-in 
privacy, hardened security, and collaboration tools all in one 
highly versatile 360° design that lets you work the way you want.

Throw your multi-display setup a curve with a 
beautiful, affordable display.
Transform your workspace with the HP E344c 34-inch Curved 
Monitor. An ultra-thin curved screen that conserves desk space & 
budget, with adjustable positioning & a range of connectivity ports.

Streamlined connectivity for a clean desk.
Simplify your desk and get plenty of room to work with the HP EliteDisplay 
E273d 27-inch Docking Monitor. Set up your devices and network at the 
display one time and connect your notebook through USB-C™ or USB-A.

Business Solutions

mailto:sales%40compnow.com.au?subject=HP%20Enquiry
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HEALTHCARE, AGED CARE & 
MEDICAL TECHNOLOGY

We offer end-to-end solutions for healthcare clinics, hospitals, 
aged care facilities and many other medical organisations.

CompNow are well equipped to assist you with all of your technology needs, from 
traditional procurement, deployment & ongoing support, through to more specialised 
areas such as AV, in-room entertainment, database integration and the latest in WOW 
technology and ergonomics.

With a team specialising in healthcare solutions, and partnering with leading healthcare 
vendors, CompNow are excited to work with you to get your medical technology systems 
in place, increasing efficiencies and freeing up time for you to focus on your patients.

To transform your organisation into a leading business enterprise with the latest 
medical technology, speak to CompNow’s Healthcare Specialists.

Procurement, Deployment & 
Ongoing Support

Workstation-On-Wheels (WOW) 
Technology & Ergonomic Solutions

AV Screens for Waiting Rooms & 
IPTV In-room Entertainment

Antimicrobial Devices & Desktop All-
in-Ones (AIO)

Database Integration, Customised 
Reporting & Auditing Solutions



Adelaide 
9 Commercial St,  
Marelston, SA 5033 
08 8133 8000

Brisbane 
Unit 14, 67 Depot St,  
Banyo, QLD 4014 
07 3613 5100

Cairns 
181 Mulgrave Rd,  
Cairns, QLD 4870 
07 3613 5114

Melbourne 
Head Office 
352 Ferntree Gully Rd,  
Notting Hill, VIC 3168 
03 9684 3600

Perth 
Unit 1, 6 Colin Jamieson Dr,  
Welshpool, WA 6106 
08 6255 4400

Sydney 
Unit 15, Perry Park Estate, 
33 Maddox St,  
Alexandria, NSW 2015 
02 9951 7979

OFFICIAL PARTNEROFFICIAL IT SUPPLIER

All prices exclude GST, unless marked otherwise. Pictures are for illustrative purposes only. Prices are current at the time of publication, however 
Computers Now reserves the right to alter pricing, specifications and/or availability at its discretion. Finance to approved customers. Terms & conditions 

apply. Computers Now Pty Ltd ABN 48 592 886 118 - E&OE

COMPNOW LOCATIONS
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