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INTRODUCTION

ABOUT COMPNOW

Welcome to our Education Update for the end of term 2. 

To say these last few months will be remembered for a long time, is quite an 
understatement. 

With all we have gone through as a country, I think it is key to point out some 
positives that are relevant to what we do in our lives and line of work.

For me, it has been amazing to see the spirit of community during the 
pandemic, and the way people have helped each other. In relation to 
education and technology, it has been great to see how schools, teachers, 
students and parents adapted to the needs at the time. There was some false 
starts and some things that did not work for some, however, overall, the time-
frame to move to learning from home being instantaneous! I think its fair to say 
we all should be proud of how we transitioned to that “new normal”.

Now that schooling is essentially back to normal, its encouraging to see that some of the learning tools used 
whilst at home have continued to be used by some as the productivity benefits became visible during remote 
learning. These tools, such as Microsoft Teams, Zoom, and Google Meet, are all tools that I feel should be 
maintained as part of any school’s toolkit to assist with educational outcomes. We talk about Zoom and Teams 
on page 25.

With these tools in mind, we have an extensive overview of different AV solutions in this edition, with a great 
Case Study from Glenunga International High on pages 29-31.

Something I love to hear is that more schools are doing Professional Learning and Professional Development 
around 365, Teams, Zoom and now Minecraft:EE. We briefly cover off our capabilities on page 23 and have a 
great offer to Microsoft Surface schools on page 33. Reach out to have a chat about how we can help.

Whilst parts of the economy have taken massive hits, we are upbeat around what lies ahead when it comes to 
Education and we look forward to speaking with you over the coming months. Stay safe!

Regards, Brendan

Brendan Redpath 
Executive Sales Director 
brendan.redpath@compnow.com.au

CompNow continues to assist schools & institutions 
across Australia with their current challenges.

Due to the volume of emergency services and health 
services that CompNow support, we continue to operate 
as an essential service provider.

Open for business

CompNow have a number of safeguards in place to reduce 
the risk of disruption to the services we provide. Our main 
focus is on staff & customer welfare and minimising the 
contact staff have with each other, ensuring any impacts 
on the business are minimal. 

Our Service Desk, Warehouse & Operations teams 
continue to operate as per normal, in line with government 
recommendations, and we are confident we’ve taken 
appropriate steps to ensure this remains the case for the 
foreseeable future.

Read more about our response here: 
www.compnow.com.au/compnow-covid-19-update

Call 1300 COMPNOW with any questions.

About CompNow

CompNow is an Australian owned Information Technology 
service provider, established in Melbourne in 1990. We 
deliver cost effective, customised procurement, deployment 
& support services for Business, Government & Education. 

mailto:brendan.redpath%40compnow.com.au?subject=
http://www.compnow.com.au/compnow-covid-19-update


Break your printer contract early and finance an Epson WorkForce 
Enterprise through CompNow and you could save. Contact us for a 
no-obligation comparative quote.
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WORKFORCE ENTERPRISE SERIES

These all new printers are faster, smarter & more economical to run than 
anything you’ve used before. Combining ultrafast performance with low energy 
consumption and designed for printing high volume jobs at 60ppm, 75ppm 
or 100ppm, these environmentally smart multifunction business printers are 
capable of delivering superb print quality at super fast speeds.

Productivity 
at high speed

No compromise 
on print quality

Built for 
business Sustainability

WHAT DID YOUR PRINT CONTRACT 
DO FOR YOU DURING LOCKDOWN?

High speed A3 colour MFDs that 
don’t cost the earth

NEW FINISHER NEW MODELS

mailto:sales%40compnow.com.au?subject=


Record
& Trace

Keeping accurate visitation records of everyone is now  
more important than ever.

Passtab gives you the tools to know who has been inside your 
school and who was there with them. 

passtab
 
Managing  
Your Visitors 
passtab.com 

Some of the popular features:
• Enrolment pack recording

• Photo ID

• Induction & compliance

• Contractor management

• QuickPIN, QR and RFID for regular visitors

• Tracking of borrowed assets

• Staff and relief staff monitoring

• SMS and email alerts

• Mobile emergency access

• Customised reporting

Passtab ensures you have an accurate 
history of all visitors to your school and 
exactly who was there at the same time.

An iPad at entry points around your 
campus allows people to register quickly 
with tap in RFID, QR scan or a personal 
QuickPIN. 

Passtab enables you to screen visitors 
for COVID-19 risk and have them agree to 
COVID Safe behaviour. There are also a 
range of contactless options available for 
additional safety.

Passtab is Australia’s leading visitor management solution for schools. 
CompNow are able to assist you in getting your personalised visitor 
management solution setup and working perfectly in your school.

1300 COMPNOW  |  sales@compnow.com.au
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COMPNOW THERMAL 
MONITORING

Reduce the risk of Coronavirus transmissions with a contactless solution.

CompNow Thermal Monitoring utilises a thermal camera and temperature measurement solution to perform a 
highly accurate, full body, contactless reading. 

• Accurate, safe & effective temperature measurement, ranging between 30°C to 45°C 

• Detects up to 15 people at a time, perfect for high traffic entrances

• Visual abnormality alert to facilitate back-tracking

• Multi-person measurement for efficient access 

• Active, passive, remote & self-monitoring

• Non-contact screening for fast pass

• Fast set up, permanent or temporary

• Accuracy 0.3+/- degrees

• Camera TGA Approved

Contact us for a live virtual demo or to order for your organisation today.
Finance to approved customers only. Terms & Conditions apply. Pricing subject to change. Finance price based on 36 months.

SPECIAL ex PER MONTH ex

$12,999 $350

CompNow Thermal Monitoring includes:

• Thermal Camera

• Black body for temperature reference

• 2x Tripod

• Software license

• Delivery to a Metro address

• Configuration & Installation

Bundle only Financed per month

Desktop & reduced traffic options also available.

https://www.ebs.tga.gov.au/servlet/xmlmillr6?dbid=ebs/PublicHTML/pdfStore.nsf&docid=A83F220FE3EB1359CA2585A200423787&agid=(PrintDetailsPublic)&actionid=1


As a Sophos Platinum Partner, CompNow can help you move to remote 
learning, while maintaining security, mobility & management. Contact 
us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au
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COMPNOW 
SECURITY EDGE

Protect your company IP and remote workers with CompNow Security Edge.

Hackers around the world are mobilising to intercept data, given the global shift to remote working. You may have 
a VPN connection, but what other steps have been taken to protect your company’s data from cyber criminals? 

• Are your employees working from home on an unsecured Wi-Fi network?

• What protection do they have when working on a public or personal Wi-Fi hotspot?

• Are other devices on that network making it vulnerable to attack? 

• Can you prevent network sniffing on remote networks making your corporate devices & data exposed?

CompNow can assist by overlaying secure remote monitoring and management, and threat interception.

Call to find out how you can add CompNow Security Edge to your defenses.

Automated Subscription

Help Ticketing

Online Reporting

Simple Setup

24x7 Threat Response

Seamless Integration

Powered by: Managed Threat 
Response

Remote 
Monitoring



Introducing the new 
Acer SPIN notebooks

Spin 3
With a stunning 14” FHD IPS touch screen, rechargeable fast charge 
garageable pen and fast Wi-Fi 6, you’ll have everything you need 
at your fingertips! The new sleek, Spin 3 has the latest 10th Gen 
Intel® Core processor, Thunderbolt™ 3 connectivity and up to 12 
hours battery life for all day computing. 

TravelMate Spin B311
This durable 11.6” convertible notebook with military standard 

specifications comes with dual cameras with a privacy door for 
extra security & garageable stylus pen. With dual rubber bumpers, 

replaceable spill resistant keyboard and an easy fix keyboard with 
          anchored keys, the all new Spin B311 is tough & robust indeed!

Spin 5
The new ultra-slim Spin 5 with its thin & light design is packed 
with all the best features yet! With the latest 10th Gen 
Intel® Core processor, Thunderbolt™ 3 connectivity, up to 15 
hours battery life and fast Wi-Fi 6, this notebook will ensure 
you can work and stay connected all day long. With a bright 
13.5” 2K IPS touch screen display with a narrow 80% screen-
to-body ration bezel design, you won’t want to put this 
amazing device down! 

As an Acer Partner, CompNow can help you stay connected 
& engaged with these all new powerful & flexible devices. 
Contact us for more information & pricing.

1300 COMPNOW 
sales@compnow.com.au The most powerful Windows yet.
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DEPLOYMENT SERVICES 
& ROLL-OUTS

Test & Tag
Making sure electrical equipment is up to 
AS/NZS standard, before delivering your 
devices. We can also test & tag equipment 
that is already in use.

Serial Number Reporting
Customised reporting on end user devices, 
allowing easier tracking of use & who each 
device is assigned to.

Gain a true zero-touch experience with 
your bulk device deployments & roll-outs.

Our deployments team ensures your device roll-out is a 
smooth process, from working with you to understand your 
specific configurations & requirements, to data migration 
between devices, all the way through to delivery.

We also offer Managed Service Agreements to assist you in 
cost and device management.

Below are just some of the services we provide, and we are 
happy to discuss any others required.

We can also customise this process, specific to your requirements. Speak to us 
about how we can assist you with your device roll-out.

Data Destruction
Ensuring data security when devices are 
retired, with data wiping and restoration to 
factory settings, as well as providing data 
destruction certificates.

Screen Protector Application
Applying screen protectors and cases 
on bulk devices prior to dispatch to your 
school, for day one protection.

Packaging Disposal
We can arrange for pick up and disposal 
of all packaging & rubbish after delivery of 
your devices.

SOE & Thin Imaging
Setting up each device to the exact 
requirements of your school, including the 
operating system, standard configurations 
& common applications.

Lifecycle Management
Maintaining visibility over your supply 
chain to assist in upgrading & disposing 
of IT infrastructure, devices, printers and 
other assets when necessary.

Asset Tagging
Labelling each device with an asset tag  
& barcode, and logging this in to your 
asset database.

Data Migration
Handling the migration of data between 
devices, simplifying the roll-out process, 
particularly for device upgrades.

Local Warehousing
We can keep a large range of devices 
in our local warehouses, for easier & 
fast deployments.



As HP PC Partner of the Year, CompNow can assist 
you getting these devices into your institution. 
Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

The rugged x360 built for schools & adaptable to every 
style of learning.
Inspire limitless learning with the HP ProBook x360 11 G6 Education Edition that easily 
flips and folds to suit all the ways students like to learn, in and out of class. Exclusive HP 
software tools make it just as easy for IT to secure and manage.

Impressive design backed by power & security.
The HP ProBook x360 435 G7 delivers the power, security, and 

durability your growing business demands in a versatile 360° 
design that adapts to the way you work.

360° of inspiration.
Get more done with the freedom of x360 versatility. The 
ultra-slim HP EliteBook x360 830 G7 adapts to all the ways you 
create, connect, and collaborate—and is highly secure and easily 
managed within the education environment.

Built for teaching & learning.
Empower students to realize their potential with personalized, interactive, 
cloud-first1 learning on the HP Chromebook x360 11 G3 EE. The flexible, 
durable HP chassis supports every way students learn; the fast-booting 
Chrome OS is immediately ready and makes management easy.

Education Solutions

mailto:sales%40compnow.com.au?subject=
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COMPNOW 
FINANCE

On-going Value
Providing lowest possible rentals to 
you. Over 24 or 36 month terms, 
you pay much less than the invoice 
value of the technology and stay 
ahead of the technology curve.

Sale & Leaseback
Put cash back into your 
institution. Purchases you made 
from CompNow could be sold 
back to us and leased in a simple 
finance solution.

Simple End of Term
Receive up-to-date information to 
ensure we manage the return of 
your old assets on time and in fair 
working order.

Simplified Billing
Enjoy regular predictable payments. 
With a CompNow service level 
agreement incorporated and 
embedded in the rental, one simple 
payment resolves all your IT needs.

CompNow aims to deliver a seamless finance offering for your organisation.

Get control of your technology with the latest equipment, financed in an agreement that will suit you and your 
institution. From embedded technology rentals, to payment holidays or seasonal structures and an in-depth 
understanding of the equipment market.

• Master Rental Agreements

• Asset Finance

• Sale & Leaseback

• Device as a Service (DaaS)

• Consumer Finance

Already using a finance vendor? Let CompNow provide you with a no obligation comparative quote.

Contact CompNow to apply or to discuss your Finance options.
Terms & Conditions apply. Subject to finance approval.



As a Lenovo Platinum Partner, CompNow can assist you 
getting Lenovo devices into your institution. Contact us 
for more information.

1300 COMPNOW  |  sales@compnow.com.au

TAKING FORM & FUNCTION 
TO NEW HEIGHTS

THINKPAD X13 YOGA

This device gives you the power, privacy, 
and portability you need without sacrificing 
features that make user experience that 
much more enjoyable. Wherever work takes 
you, the ThinkPad X13 Yoga is the flexible 
technology you want with you.

THINKPAD L13 YOGA

A performance powerhouse that rapidly transforms 
to meet the task at hand, the ThinkPad L13 Yoga 
combines multiple productivity tools in a single, 
integrated, and compact device. 

With a 360-degree folding screen, this laptop can 
take on the role of tablet, note-taker, or sketchpad at 
your whim. The integrated ThinkPad Pen Pro allows 
you to write on the display, promoting the free-flow 
and quick capture of ideas. 

mailto:sales%40compnow.com.au?subject=
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1

2
FREE 1-TO-1 BYOD 
STUDENT PORTALS

Assist your staff & parents to order 
BYOD equipment for your students with 
CompNow’s free and easy customised 
purchasing portals.

Your school’s portal will be hosted and managed by 
CompNow and will be totally personalised with your 
choice of solutions & products, as well as colours, 
logos, headings and more. Featuring delivery options 
to the school, CompNow or a custom location; 
multiple siblings in one purchase; live chat, and many 
more features.

Contact us to see how you can utilise the Education Client Dashboard in your school.

Your school logo

Your specific program information

Easy to find Shopping Cart

Your preferred device bundles

Product information & options

Live chat support for parents

A guide to your portal
1

2

3

4

5

6

Approved clients can overview the purchase history 
& device trends in their institution with our free 
Education Client Dashboards, where you can:

• Track device purchasing trends in real time

• Filter by data range to narrow your search

• View the CompNow warranty & DEP status of 
each device

• View device serial numbers to preload into 
school systems

View your school purchasing history & parent funded transactions.

Self service BYOD portal 
available 24 hours, 7 days 
a week

Payment options: credit 
card, direct debit or 
personal finance

Extended warranty and 
protection options

Discounted education-
only pricing

Reduce admin costs, 
parents purchase 
directly through portal

Multiple siblings, year 
levels & campuses in 
one transaction

Free setup & hosting, 
including personalised 
secure login screen

Painless check out 
process with simple one-
click options

Personalised FAQ for 
assisting parents

For a live demo, visit shop.compnow.com.au/school/gotham

4

3

5

6

http://shop.compnow.com.au/school/gotham


Technology is what we do, and 
students are why we do it.

Make the grade with Latitude.

With teacher-approved features like pick-
resistant captive keys, top-mounted 
keyboards for easy repair, captive screws 
and reinforced hinges, Latitude PCs 
have proven themselves worthy for the 
classroom and sturdy enough for even 
the most hand-on learners.

Since the school 
day often goes 
beyond classroom time, 
Latitude PCs have up to 16 
hours of battery life.

Intelligence that matches yours 
with Precision.

The ultra-premium, newly designed 
Precision family with Dell Optimizer for 

Precision learns and adapts to your 
needs, so you can keep creating without 
lag, frustration and delay. 

Let’s make genius real.

As a Dell Technologies Platinum Partner, CompNow can 
help you empower your students with these education 
solutions. Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

Every Dell Precision is engineered with features you 
need to bring your biggest ideas to life. Experience 
unrestrained innovation with the new thinner, lighter, 
premium-designed mobile workstations.

Latitude 3190

Latitude 3190 2-in-1

Latitude 3300

Precision 5550

Precision 5750

Precision 3550

The most powerful Windows yet.

mailto:sales%40compnow.com.au?subject=


1300 COMPNOW
sales@compnow.com.au 15

CUSTOMISED 
PROCUREMENT

Electronic Invoicing
Have our system talk to yours. 
Remove manual receiving & input 
and let an API do that for you.

Secure Login
Personalised Secure Login Screen 
with your branding and pre-
approved devices.

Open 24 / 7
Have a self-service portal 
available to you 24 hours a day, 
7 days a week.

We provide a range of options to 
simplify new purchases, replacements 
and roll-outs.

• Modern deployment & software packaging for 
tablets / computers / servers

• Asset tagging and reporting

• On-site data migration service

• Customised online portals for staff BYOD / SYOD

• School pre-approved / ratified bundles

• Agreed buffer stock & on-site installation

• ERP & API integration with your procurement system

• E-Waste / computer removal & data destruction

Contact us today to discuss all of your procurement requirements, large or small.

Reduced Admin Costs
Reduce your administration costs by 
allowing parents / staff / procurement 
teams to purchase online.

Protection & Warranties
Include installation, extended 
warranty and insurance options with 
your hardware purchases.

Training
Have training for new staff when 
deploying their technology or 
during induction.

New Ideas?
We work with many schools to improve their procurement processes. From programming through 
to delivery services. Talk to us about your pain points.



iPad is designed for the thinkers of tomorrow. It can be a notebook, a blank canvas  
or an art studio with Apple Pencil.1 Students can power through schoolwork using the 

Smart Keyboard.1 And learn from over 180,000 education apps on the App Store.2  
It′s like a computer — unlike any computer. Welcome to the new school.

1300 COMPNOW
sales@compnow.com.au

Finance. Deploy. Manage. Protect.
As an Apple Solution Expert in Education, CompNow are 
ready to help get iPads into your school. 

1 Apple Pencil and the Smart Keyboard are sold separately. 2 App count refers to the total number worldwide. 
Not all content is available in all countries or regions. 

mailto:sales%40compnow.com.au?subject=
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ZERO-TOUCH APPLE 
DEPLOYMENT

CompNow are the first Australian 
Apple reseller to offer Automated 
Device Enrolment using Apple School 
Manager directly.

Combining your Device Management software 
(MDM), your Volume Purchasing (Apps & Books), and 
purchasing your hardware directly through CompNow, 
you can now enjoy true zero-touch configuration of 
your devices – both iOS and macOS. 

CompNow have an extensive history of helping 
customers with 1:1 Programs and Mobile Device 
Management solutions. We can assist you bringing 
these together using Apple School Manager with your 
choice of MDM.

Already have an iOS / macOS deployment or 
can’t see how Apple School Manager can work 
for you? 

Contact us for a free, no obligation consultation.

Talk to the experts at CompNow to start using Apple School Manager today.
Our participating Automated Device Enrolment ID number is : 6280D50

Automated MDM Enrolment
• Zero touch configuration for IT

• Immediate configuration when activated

• Require users to automatically enrol in 
your MDM

• MDM profile is locked to the device

• Automatic re-enrolment if device is reset 

Over the Air (OTA) Supervision
• Without Automated Device Enrolment the 

only solution available is via tethering to 
Apple Configurator

• OTA Enabled during setup

• Setup wirelessly via Automated  
Device Enrolment

• Supervision provides greater centralised 
control of an iPad including:

 » Restricting access to iMessage

 » Configuring a global proxy

 » Allow or prevent users from deleting apps

 » Allow or disable access to AirDrop

 » Silently install & remove apps

• Managed Apple IDs

Customised Setup Assistant
• Simple setup right out of the box

• Enable users to set themselves up

• Skip screens to streamline the process including:

 » Passcode, Location

 » Restore from backup

 » Apple ID, Terms of Service

 » Siri, Sending diagnostics

The ASM difference

• Automated Mobile Device Management 
(MDM) enrolment

• Lockable MDM enrolment

• Supervision Over the Air (OTA)

• Customised Setup Assistant when initially 
turning on your iPad / Mac



Work   Play   Connect   Explore

Let the experts at CompNow take you through the wide 
range of ALOGIC innovative connectivity solutions:

 Docking stations 
 Cables & Adapters

Contact us now for more information and pricing

USB-C Multiport Adapters

Thunderbolt™ 3.0 Docking Stations

Universally 
Compatible with 

 Mobile Phone 
 Tablet storage and charge

Fusion SWIFT
USB-C 4-in-1 Hub

Fusion Core
USB-C 5-in-1 Hub

Part no.  UCFUUA-SGR Part no.  UCFUHD-SGR Part no.  UCFUPRGE-SGR Part no.  UCFUPRGV-SGR

Fusion ALPHA
USB-C 5-in-1 Hub

Fusion MAX
USB-C 6-in-1 Hub

COMPATIBLE

COMPATIBLE

COMPATIBLE

SUPPORTS

SUPPORTS

SUPPORTS

UP TO UP TO

GIGABIT 
ETHERNET

GIGABIT 
ETHERNET

PORTS
USB HUB

3
PORTS

USB HUB

4

Thunderbolt™ 3.0 / USB-C Hybrid 
TURBO Docking Station
with USB-C Compatibility
Part no.  TB3DTRG2

LAPTOP 
CHARGING 

@60Hz

60W

DUAL 4K @60HZ 
DISPLAY

Thunderbolt™ 3.0
Dual Display Dock
with 4K & Power Delivery
Part no.  TB3D2D24K-H

LAPTOP 
CHARGING 

@60Hz

85W

DUAL 4K @60HZ 
DISPLAY

Universal Twin HD
USB-C Dual Display Docking Station 

With USB 3.0 Compatibility
Part no.  DUTHD

*85W Power Delivery 
Option Available 85W

Part no.  DUTHDPR 

Part no.  TB3D2HDPBL-SGR

Thunderbolt™ 3.0
Dual HDMI Portable Dock 

DUAL 4K @60HZ 
DISPLAY

FAST DATA
TRANSFER

*Dual DisplayPort Option Available 
Part no.  TB3D2DPBL-SGRDisplayPort 
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APPLE SCHOOL 
MANAGER

Everything you need to use Apple  
in your school.

Apple School Manager is a service that lets you buy 
content, configure Automated Device Enrolment in 
your mobile device management (MDM) solution and 
create accounts for your students & staff. 

Apple School Manager is one central place for admins to create Apple IDs, build courses and access everything 
you need to deploy iPad in your school. All from the web browser on your Mac or PC.

We offer on-site or remote training to assist schools 
with their Apple School Manager setup. Contact us 
for more information.

Fast Setup
A built-in setup assistant provides step-by-step instructions to create Managed Apple IDs, enrol 
IT administrators, purchase content, manage device enrolment & more.

Manage MDM Enrolment
Quickly find devices your school has purchased through Apple or CompNow. You can also 
oversee MDM server information, configure enrolment settings & streamline device setup.

Course Delivery
Now it’s even simpler for teachers to create and deliver lessons with iTunes U. Schools can 
train their staff members with the iTunes U Course Manager, then use Managed Apple IDs to 
connect teachers and students.

Buy & Distribute
It’s easy to make volume purchases of Apps and Books. Your education discount is 
automatically applied to the Apps you buy. And you can distribute or remove materials to 
students or staff with a few keystrokes.

Account Creation
Apple School Manager lets you securely access all of your school’s key enrolment information. 
By connecting to your Student Information System, you can set up IT managers, create 
accounts, and locate students, staff & classes, including federation with Azure AD.



EDUCATION SOLUTIONS
Australia’s best-selling education case brand.  
Trusted by top Australian schools every year 
with over 36 years of expertise in producing 
the best quality and durable solutions for the 
best tech protection.

T.A.N.C™
Superior protection with 
5 shock absorbing layers.

More than just carry solutions.
We also offer a range of connectivity solutions for teachers and students.

Contego™
Top-level protection without 
the weight.

Orbus™
Ultra-tough defence that  
doubles as a lap desk.

SafePort® Rugged Cases

SafeFit™ Universal Cases

Available for Apple iPad® 10.2” 
and Microsoft Surface™ Pro

Compatible with 7-8.5” and 
9-10.5” devices

Untitled-2.indd   1 19/06/2020   9:28:58 AM
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As a Targus Partner, CompNow can assist you protecting your devices in 
your school. Contact us for more information and pricing.

mailto:sales%40compnow.com.au?subject=
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COMPNOW PROTECT 
& CARE PLAN

CompNow provides a competitive 
option for laptop, tablet & mobile 
phone* cover tailored to suit your needs.

Our insurance offerings range from one to three year 
terms, or ask us for a bespoke offering. 

• All brands covered & competitively priced

• On-site call out & repairs included

• Underwritten by Virginia Surety Company 

• Flexible rates & excess levels

• Provision for increases in replacement cost available

Tablet $62 Laptop $86 iPhone $85

Tablet $35 Laptop $60 Desktop $60

Invest in an on-site extended warranty 
for your new iPad or Mac.

CompNow offer our customers the option of on-site 
extended warranty when purchasing their Apple iPads 
or computers.

Up to 2 years coverage on Apple iPads.  
Up to 3 years coverage on Apple laptops. 
Up to 4 years coverage on Apple desktops.

From 1 to 1,000+, talk to us for enterprise level requirements.  
We will cover the parts, labour & call-out fees required to get your device repaired, subject to the terms & conditions of your 
CompNow Care Plan. Pricing shown is exclusive of GST. Separate business pricing available. Pricing subject to change.

Contact us for more information.  
Australia wide coverage. Please view the FSG & PDS on our website. Insurance must be purchased at same time as the device 
and must be from CompNow. This information is a summary of products / services available and does not cover all aspects of the 
product. Pricing is for all markets (Education, Government, Business) and is exclusive of GST. Pricing subject to change.

• iPad

• iMac

• Mac Pro

• MacBook

• MacBook Air 

• MacBook Pro

*Currently for Apple iPhone only. Does not include cover for accidental loss or theft.

Pricing starting from:

Pricing starting from:



Dux Plus Duo 7th Gen Rugged Case Plus 11" 2nd Gen

Ace Always On Cargo Ace Vertical Super Cargo

Blazer Black13” Myth Sleeve Slate Blue 13"

Dux Shell for Surface Pro 7

Dux Shell for Surface Laptop 3 13.5”

Dux Shell for Surface Go 2

• Mil Spec Approved
• Apple Pencil Wireless Charging & Storage
• Auto On/Off & Patented magnetic Closure

stm-222-287JV-03 (Rugged Case Plus 11" 2nd Gen)
stm-222-236JU-01 (Dux Plus Duo 7th Gen)

THE SMARTER CASE FOR IPAD

• Mil Spec Approved
• Integrated Pen Storage
• Hinge accommodates a full 180º range of angles

stm-222-194J-01 (Dux Shell for Surface Go 2)
stm-222-260L-01 (Dux Shell for Surface Pro 7)

THE SMARTER CASE FOR SURFACE

• Custom fit for Fabric & Metal Keyboard
• Optional Surface Pen Storage

stm-122-262M-01 (Dux for Surface Laptop 3 13.5")

THE SMARTER CASE FOR SURFACE LAPTOP

• 5 Year Warranty
• Rugged Bags to fit Devices from 11" to 14"
• Water Repellent & Impact Protection

stm-117-176M-01 (13" Ace Always On Cargo)
stm-117-175M-01 (13-14" Ace Vertical Super Cargo)

THE SMARTER EDUCATION BAG

• A form-fitting sleeve with 360-degree 
protection against unintended drops.

stm-114-191M-01 (Blazer Black 13")
stm-114-184M-02 (Myth Sleeve Slate Blue 13")

THE SMARTER LAPTOP SLEEVE
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Whether you’re looking to protect mobile devices, laptops or any other 
device, STM/EC have a solution. CompNow are able to assist you in 
getting these stylish products into your organisation, ask us how.
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STM-CompNow-July-2020-A4-AD-EDU.pdf   1   6/4/20   9:37 AM
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PROFESSIONAL LEARNING 
& DEVELOPMENT

School Leadership Planning through to 
Professional Development incursions for teachers.

Whether you are deploying iPads or Surfaces in a school environment, 
implementing technology in the curriculum, or coming up to speed 
with the latest best practice for your institution, we offer an array of 
options which can be tailored to serve your needs.

Contact our training team to learn more about how to implement these programs 
into your school at training@compnow.com.au

Professional Learning & Development
Our professional learning consultation team endeavour to create conversations with school 
leaders, teachers & technicians around ‘why’ technology in education is critical to the 
success of fully integrating ICT in learning & teaching. 

21st Century Learning Design (21CLD)
21CLD is a pedagogically focused professional development program with tools & 
frameworks to best support and promote 21st century learning and teaching, in 6 different 
learning dimensions (including digital technologies.) It is ‘platform and device agnostic.’

Certified Training
As technology is continually expanding, it’s always good to keep your skills up-to-date. 
CompNow offers industry standard certifications that are recognised worldwide and can 
give you an edge in your industry.

Microsoft Teams
Teams is a digital hub incorporating Microsoft services to be a collaborative communication 
tool bringing conversations, meetings, content and apps together in one place. Staff can 
create Teams as they require with the full support of SharePoint file sharing behind them.

Minecraft
Minecraft: Education Edition (M:EE) provides an opportunity to empower teachers to design 
learning activities, utilising the uniquely engaging and motivating tools of the Minecraft 
Pocket Edition, but within a safe and supervised virtual world in the classroom.
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As an Incipio Partner, CompNow can help protect & connect your 
devices with these products. Contact us for more information & pricing.

Enriching today’s digital lifestyle.

Survivor All-Terrain for iPad 10.2”

Full function, no compromises – Survivor All-Terrain surrounds your iPad in protection, 
but never gets in your iPad’s way. Water-proof speaker ports ensure that the speakers 
sound great. The screen shield is totally compatible with your iPad’s Touch ID sensor, 3D 
Touch and even your Apple Pencil. And a fully-redesigned clip-on work stand is included; 
it’s perfect for positioning your iPad for watching videos or typing. There’s even a built-in 
holder for your Apple Pencil. New colours available in Navy and Red.

Griffin Elevator Stand

Griffin Elevator Stand conforms to all health and safety standards, 
making your laptop safer and more comfortable to use all day long - 
perfect for working from home. Helps to free-up valuable real estate 
for keyboard and mouse, as well as keeping your laptop cool with 360 
degrees of air circulation.

*Stand only, Laptop & accessories are for display purposes only.

Griffin 10W Wireless Charger

The sleek design of the Griffin 10W Wireless Charging Pad takes up 
practically no space while charging any Qi-enabled device. You’ll 
always be aware of your device’s charging status with the built-in 
indicator light, and your device will stay in place and free from scratches 
thanks to the rubberised top surface. 

Incase Slim Sleeve
The Slim Sleeve with Woolenex’s minimal yet purposeful design protects and 
beautifully complements the slim, streamlined form of MacBook while its durable 
material ensures a long-lasting product. On the inside, the soft, padded, faux-fur 
lining carefully protects MacBook against bumps and scratches during transport. 
And the Vislon zipper at the opening securely zips shut to keep MacBook safely 
enclosed within. Available in Navy, Pink and Graphite.
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AUDIO VISUAL & 
COLLABORATION

Digital signage & room scheduling

Enhancing learning & teaching 
through technology. 

With the increase of active learning and flipped 
classrooms, the role of technology is changing 
greatly. Essential to effective learning spaces is 
a strategy for content sharing and collaboration 
between students and educators. Connected 
students in BYOD programs now make up an integral 
part of the interactive learning experience. 

CompNow will work with your school to design, 
implement and manage an integrated technology 
solution that is aligned with your pedagogy and 
learning environments.

Contact us today to start the conversation around Audio Visual & Collaboration 
solutions in your institution.

Technology as a Service & 
Ecosystem Training / Adoption plans

Classroom & lecture theatre 
audio visual technology

Interactive displays & 
wireless collaboration

Video & voice conferencing 
and collaboration

System design, consultation 
& implementation

ZPanel 98” 4K Android Display

CompNow are excited to launch our new ZPanel. A 
98” non-interactive display that is ideal for smaller 
video wall applications and larger classrooms. 

With 4K resolution, anti-glare glass, multiple 
connectivity ports and energy efficiency, plus our 
standard 5 year on-site warranty, this panel will be 
a great addition to your institution, for the low price 
point of just $14,000ex GST.

NEW



Ready to learn more? Contact CompNow to schedule a demo and 
learn how Zoom can benefit your school.
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Zoom has changed the way institutions around the world connect & communicate by 
tying together everything you need into one easy platform – from 1:1 or group meetings, 

Classrooms to Webinars. Zoom helps institutions create elevated experiences with leading 
app integrations and developer tools to create customised workflows.

Modernise Your Meeting Solution
Zoom Meetings provide simplified video conferencing across all your devices allowing you to join  
anywhere, anytime.

 Θ  Unparalleled usability: Enable quick adoption with meeting capabilities that make it easy to start, join, 
and collaborate across any device

 Θ  Join anywhere, on any device: Zoom Meetings sync with your calendar system and deliver streamlined 
enterprise-grade video conferencing from desktop and mobile.

 Θ Video for every need: Enable internal and external communications, all-hands meetings, and trainings 
through one communications platform.

Zoom has helped thousands of institutions connect more productively, reliably & securely with video 
meetings. Zoom’s top priority, since the very beginning, has been to provide a safe and secure environment 
for all Zoom users. The Zoom platform comes loaded with host controls and numerous security features 
designed to effectively manage meetings, prevent disruption, and help users communicate remotely.

Zoom Video Communications:  
Keeping you connected wherever you are
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CREATING VIDEO 
COLLABORATION SPACES

CompNow AV Rooms are optimised for every 
room size, including home offices.

It is easier than ever to scale video to every room utilising Zoom or 
Teams. From all-in-one kits to customised AV systems.

Our Audio Visual team are experts in AV solutions and ready to assist you.
Terms and Conditions apply. Per month pricing based on 36 months finance to approved customers. Pricing listed is excluding GST. Pricing 
subject to change. Delivery to Metropolitan areas only, defined as up to 25km from Adelaide / Brisbane / Melbourne / Sydney CBD.

Crestron Flex is designed to be simple. One solution, one consistent 
experience, one-touch simplicity & one connection. Engineered to deliver 
flawless video, crystal clear audio and instant sharing.

M-Series for Tabletop is suitable for smaller rooms 
B-Series is suitable for medium rooms as a front of the room setup  
C-Series Integrator Kit is suitable for expanding systems to suit a larger room

Flex M-Series

Flex B-Series

Flex 
C-Series 
Integrator 
Kit

Bundles – Call for Pricing

Medium Bundle

Small Bundle

Bundles &  Pricing
Every 4k ZTouch Interactive Display comes with 5 year on-site warranty and 
no ongoing licensing fees. Included:

• ZTouch Interactive Display

• Small form factor OPS PC

• Logitech Meetup Conference Camera

• Logitech Meetup TV Mount

• AV Installation cable & fixings

• Installation & commissioning

• Delivery to Metro areas

65” 75” 86”65” ZTouch Interactive Display 75” ZTouch Interactive Display 86” ZTouch Interactive Display

BUNDLE BUNDLE BUNDLEPER MONTH PER MONTH PER MONTH

$7,600 ex $8,700 ex $10,400 ex$223 ex $255 ex $305 ex

65”

Logitech’s pre-configured systems include everything you need for 
video meetings. Large Bundle

Bundles & Pricing

S M LSmall Logitech Room Medium Logitech Room Large Logitech Room

• Mini PC

• Logitech conferencecam with 
RightSense™

• PC mount with cable retention

• Logitech Tap touch controller

BUNDLE BUNDLE BUNDLEPER MONTH PER MONTH PER MONTH

$4,774 ex $6,938 ex $7,849 ex$129 ex $187 ex $211 ex



CompNow can assist you getting these ZTouch collaboration panels 
into your classroom. Contact us for more information & pricing.
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High Precision 
15-Point Touch

Energy 
Efficient

4K High 
Resolution

No Software 
Subscription Fees

Local Expert 
Team

Fully 
Customisable

No Shadow 
& Anti-glare

Comprehensive 
Warranty

Flexible Workflow 
with OPS Slot

Powered by 
Android

HDMI, VGA, 
RS232 & USB

Integrated 
Speakers

INTERACTIVE PANELS 
FOR EDUCATION
Touchscreen technology is quickly becoming a 
cornerstone of collaborative classroom practices. 
Our new ZTouch range has been specifically 
designed & engineered with education in 
mind. We have included key education based 
functionality in a very simple and customisable 
interface. There are no on-going licensing costs, 
5 year on-site warranty and we have sizes from 
65” all the way up to 86”.

Compatible with

Screen Mirroring
Control content shared with the 

ZTouch, from up to 50 connected 
devices, allowing 4 screens to 
display at once. Share images, 

video or audio to collaborate easier, 
increasing participation.

Integrate & Install
The ZTouch is designed to integrate 

directly with your existing system and 
current software. Gain a true return on 
investment, with services from remote 
management tools, increased security 

& network options.

Natural Writing
With superior integrated technology, 
the ZTouch provides a natural writing 
experience with no lag. Pinch & pull 
to zoom, erase with your palm and 

switch seamlessly between finger, pen 
& dual touch functionality.

FROM $2,899 ex GST
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continued  >>

Offering programs for gifted students and the 
International Baccalaureate Diploma Program, 
Glenunga International High School (GIHS) fosters 
some of the highest achieving students in  
South Australia.

It is the largest secondary school in the state’s public 
system with 1,800 students from 76 countries.

THE CHALLENGE

Glenunga’s approach to the adoption of technology is to 
enable all students to thrive holistically and achieve in a 21st 
century context: “It is completely planned & intentional because 
the world is changing rapidly. Students who can think critically 
and be creative will build the transferable skills they’ll need - 
for careers that haven’t been created yet. Learning has to be 
active so they can confidently and clearly communicate their 
ideas. And collaboration is a huge consideration,” says Darren 
Macolino, the school’s Leader of Innovative Technologies.

When GIHS was considering upgrading its fleet of smartboards, 
the question was: “How can the latest technologies amplify 

what we’re doing pedagogically, into the future? And any 
change to new tools would be on the basis of evidence based 
research,” Darren says.

THE SOLUTION

In consultation with CompNow, GIHS selected an initial 
purchase of 10x 75” and 4x 86” ZTouch interactive classroom 
touchscreens, pre-loaded with a customised image. The built in 
Android platform with apps like EShare (wireless screen sharing), 
Whiteboard & Chrome browser. A Chrome Box was also added 
with MDM capability and access to the Google Play Store.

On delivery, Darren used the ZTouch custom launcher to restrict 
what apps could be accessed, and selected wall papers and 
widgets. He configured the screens to simplify settings: “I limited 
each to three icons – the whiteboard app, Eshare and Google 
Chrome to allow classes to surf the web from the board itself. 
And I installed for teachers – the time, date & weather in the 
corner of the display”.

The inbuilt wireless screen sharing connects student and 
teacher laptops to the ZTouch. Teachers no longer need to leave 
the board to scroll down or change window. The screen can be 

Targeted, active collaborative learning at 
Glenunga International High School
Stimulating the imagination of students and nurturing collaboration were two 
vital considerations when Glenunga International High School undertook the 
upgrade of its smartboards. Its assessment of the latest technologies focused on 
rating them against the school’s targeted pedagogy.

CASE STUDY:  
GLENUNGA SCHOOL



As an Acronis Gold Partner, CompNow is experienced at delivering advanced 
data protection services to protect your unique business environment. 
Contact CompNow to discover what AI-powered integration of data 
protection and cybersecurity means for you.
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Arm your IT team 
with Acronis Cyber 
Protect Cloud

Ever need to obtain forensic information from a staff member’s 
workstation or that of a student operated machine? 

Acronis Cyber Protect Cloud 
is the answer!

Is your IT team stretched? 

Streamline their day-to-day  
operations with a tool that allows  
them to easily scan all systems on the 
schools network to identify vulnerabilities, 
patch applications automatically and set 
URL filtering rules, plus much, much, more. 

Principals and their staff need to protect those most important documents as you work 
on them during the day with Acronis continuous data protection, this saves any changes 
you’ve made to your critical files immediately even in between the backup schedule.

With Acronis forensic backup, IT staff can 
capture imaged based backups, memory 
dumps, copy the free space and slack space 
from any workstation they need to for 
further forensic investigations.

Avoid the costly process of having to deal 
with the outcome of a ransomware attack, 
protect your staff and students data 
from zero-day malware and ransomware. 
Acronis industry leading AI-based Active 
Protection has been extended with static 
analyser and behavioral analysis to capture 
advanced zero day malware attempting to 
hold your machines for ransom.
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split into three zones so groups of students or individuals can 
present ideas. “In this environment, our students are actively 
participating in their learning and working together to find 
answers,” Darren says.

The ZTouch Panels are used across all learning areas but 
are proving to be particularly popular in the STEM and arts/
languages faculties. 

As a Physics and innovation subjects teacher, Darren cites 
the example of tiling several student laptop screens with 
graphs on the ZTouch at once, showing the class each group’s 
understanding of a concept. “I can interact with their computers 
and highlight where they were correct and where they need 
assistance,” Darren says. “And when I use our iPad connected 
infrared camera to show heat signatures of objects, I can 
project it on the huge screen – the results are dramatic.”

“And the benefits of the ZTouch go on. The screens we bought 
six years ago, we spent a stupendously large amount of money 
getting them to work and they didn’t have half the features 
we now have – like wireless screen sharing. The ZTouches just 
plugged into our network and worked seamlessly. The pricing for 
these new, larger boards is phenomenal at three times cheaper 
than the original displays.”

The ZTouch displays are movable on trolleys to share 
throughout the school. And an innovation by CompNow has 
seen some mounted on the wall on sliding brackets: “This 
sounds like a small thing but it’s made the take up of the 
ZTouch exceptional. Teachers can slide the 90 kg screen up or 
down with just two fingers. This means they can now use the full 
area of the boards and adjust them to accommodate smaller or 
wheelchair bound students,” Darren says.

To support the rapid uptake of new digital technologies such as 
ZTouch, Darren conducts training session for the school’s staff.

GIHS is extremely happy with the responsive service levels from 
CompNow. Darren says that CompNow had the panels shipped 
over from Melbourne to the school in just two days, despite the 
Covid-19 disruptions.

THE BENEFITS

The introduction of the ZTouches is a significant advance on 
traditional teaching methods and has taken collaboration to a 
new level at GIHS.

“With the support of technologies like ZTouch, our students 
are aided to think critically and creatively as they work in 
partnership with their teachers. In this rapidly changing world, 
our school’s pedagogy has to build skills that will transfer to 
future workplaces,” Darren says.

The ZTouches are very fast and accurately responsive. “They 
track at the speed you write. This is a critical factor. Our previous 
displays had no built in computer so would need constant 
recalibrating – a teacher would be writing on one section, there’d 
be some lag and the writing would restart somewhere else. Our 
teachers wouldn’t bother using them as anything but ‘dumb’ 
displays,” Darren says.

“But our teachers love the ZTouch.. They simply plug their laptop 
in and start writing on their software of choice or use the built in 
Whiteboard app and keep their laptop free for other classroom 
uses.. It’s so neat and clean. And unlike with projectors, the 4K 
high resolution and brightness control in the ZTouch means 
classes don’t have to work in the dark with the lights turned off 
and blinds closed,” he says.

In the era of Covid-19 and the advent of remote learning, the 
ZTouches came into their own as teachers could use them to 
teach remotely by writing on them and sharing their screen to 
students at home.

The ZTouch’s tempered glass is incredibly robust which is “vital in 
a school environment,” Darren says. “They easily survive bumps, 
pokes and prods when enthusiastic teachers are actively making 
a point!”

In considering technology purchases and innovative equipment 
like ZTouch, Darren says: “The key is to realise that, projecting 
out five years, there won’t be a fundamental change in the specs 
or features of hardware needed in schools, and being covered 
with on-site warranty for those five years adds peace of mind. 
We’ll still have laptops and need classroom projection. Android 
digital panels, with built in processors and apps that integrate 
pedagogical features, are now priced so well - you’ll never touch 
a projector again. We’re at a point where everything’s matured, 
ZTouch is a long term solution. Now’s the time to upgrade.

“A decade of work integrating quality technology into our 
teaching practice is showing excellent academic results for our 
students, especially our year 12s.” Darren says.

Darren Macolino 
Innovative Technologies Leader, Glenunga International High School

We’re switched on to continuous improvement & innovation. Our 
digital tools must fit squarely within a pedagogy that focuses on 
active, personalised learning. The ZTouch screens facilitate a more 
collaborative environment for both students and teachers.

Read more case studies on our website: www.compnow.com.au/case-studies

<<  continued from

http://www.compnow.com.au/case-studies
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As a Microsoft Surface Education Reseller, CompNow can assist your 
school with all things Surface, including Microsoft Office & Windows 
solutions. Contact us for more information & pricing.

Transform classroom time with Surface

Studio 2  |  Pro X  |  Pro 7  |  Laptop 3  |  Book 3  |  Go 2

See page 15 for our special Surface + Training offer.

Surface devices, Windows 10, and Microsoft 365 work together 
to provide schools with more engaging, rewarding, and highly 
secure digital classroom experiences.

Created in tandem with the software that powers it, the 
Microsoft Surface portfolio of devices enables everyone to learn, 
work and teach from wherever, whenever using the tools and 
form factor that makes the most sense to them.
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SURFACE + TEAMS : FREE 
TRAINING AND/OR SUPPORT

Already have a fleet of Surface devices?

Get up to 80 hours of free CompNow Training.

For every 50 Microsoft Surface devices you own, that were purchased 
through CompNow, we are offering you 8 hours of free training, to 
ensure your teams are well equipped to get the most out of your fleet. 
This offer is valid up to 500 Surface devices.

Buying a fleet of Surface devices?

Get up to 80 hours of free CompNow 
Training AND Technical Support.

For every 50 Microsoft Surface devices you purchase 
through CompNow, we are offering you 8 hours of free 
training, as well as 8 hours of technical support, to ensure 
your teams are well equipped to get the most out of your 
fleet. This offer is valid up to 500 Surface devices.

CompNow Training

As a Microsoft in Education Global Training Partner 
and Microsoft Innovative Educator Training Centre, 
we offer a range of sessions that cover Microsoft 
products and how to best implement them. 
Microsoft training can be delivered online.

Learn more on page 23.

CompNow Technical Support

Our technical teams are constantly growing in their 
knowledge of best practice systems, completing 
certifications to keep up to date. Our solutions range 
from on-site level 1 helpdesk support to full coverage 
of your support requirements and infrastructure.

Learn more on page 41.

To take advantage of this free training & support offer, contact CompNow today 
on 1300 COMPNOW or sales@compnow.com.au
Terms & Conditions apply. Subject to proof of purchase. Subject to availability. Offer valid through to 30 September 2020.

For example:

If you buy 50 Surface devices, you will receive 8 hours of training & 8 hours of technical support FREE.

Scaling up to 500 Surface devices, you will receive 80 hours of training & 80 hours of technical support FREE.

For example:

If you buy 50 Surface devices, you will receive 8 hours of training & 8 hours of technical support FREE.

Scaling up to 500 Surface devices, you will receive 80 hours of training & 80 hours of technical support FREE.
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As an Adobe Platinum Reseller, CompNow can assist you setting up 
Adobe Sign, to increase efficiencies & eliminate the high cost of paper 
in your school. Ask us for more information & pricing.
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Implement low-touch digital 
document & e-signature 
processes that fit the way 
your institution works.

Adobe Sign is Microsoft’s 
preferred e-signature solution.

4 reasons to go digital with Adobe Sign
Keep it safe, low-touch & ensure compliance. Meet 
requirements for FERPA, COPPA, Section 508 accessibility, 
and more with privacy controls, legal e-signatures, and 
powerful compliance tools.

1

Make life easier with digital forms. Empower faculty, staff, 
parents, and guardians with self-serve access to digital forms 
that can be signed, submitted from any device, and routed to 
the right people automatically.

2

Improve collaboration & transparency. Work inside familiar 
Adobe and Microsoft apps to streamline collective processes 
with easy document sharing—and automated tracking at each 
review and signature step.

3

Save time & resources. Reduce your school and district-wide 
spend on resources that support time-consuming and costly 
paper-based processes.

Average time to get 
a signature.

Average savings with 
digital processes.

4

28x 
faster

Save time. Save money.
save

$28.5 
per doc
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MEETING SOLUTIONS 
WITH MICROSOFT

Work remotely without feeling remote.

Microsoft Teams is the digital hub that incorporates Microsoft services to be the collaborative communication 
tool of the 21st century, bringing conversations, meetings, content, and apps together in one place. Invite 
everyone you work with to chat, meet, call, and collaborate all in one place, no matter where you are.

CompNow Teams Training

CompNow’s Microsoft certified training team are delivering best practice sessions and more for institutions 
who are rapidly deploying Microsoft Teams across their organisation. Contact training@compnow.com.au 
for more information.

CompNow can design, deploy and support a Microsoft Teams room solution 
for your institution. To simplify the collaboration & meetings in your school, 
contact us today.

Meet
Instantly go from group chat to video 
conference with the push of a button. Teams 
of 10 or 10,000 can meet in one place, no 
matter how many places they’re in.

Collaborate
Never do that frantic, searching-for-files 
thing ever again. In Teams you can access, 
share, and edit Word docs, PowerPoint, 
and Excel files in real time.

Chat
Share your opinion, and your personality. 
Send gifs, stickers, and emojis in a group 
chat or in one-to-one messages.

Call
Never yell “who just joined?!” ever again. 
Use Teams calling, Phone System, Calling 
Plan, or Direct Routing to take the stress 
out of conference calls.
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Certainty.
Legendary Reliability for the  
things that power your life

Stay CONNECTED to work, school, family, friends, and entertainment

High Performance Computer and Electronics UPS for Premium Power Protection
The APC Back-UPS Pro family offers battery backup and surge protection ideal for your home, home office or small business.

APC Smart-UPS
Intelligent and efficient network 
power protection. Ideal UPS for 
servers, point-of-sale, routers, 
switches, hubs and other network 
devices. Now with cloud-enabled 
monitoring!

APC Smart-UPS Lithium-ion
2x the battery life, reduced Total Cost of  
Ownership (TCO), reduced maintenance 
costs and quicker installation. Ideal for your 
edge computing needs!

Thinking Beyond the Battery
Designed in collaboration with Microsoft and Steelcase APC Charge 
Mobile Battery was developed to power Microsoft Surface Hub 2 
and seamlessly integrate with Steelcase Roam™ Mobile Stand.

• Space Saver

• Concealed Connections

• Integrated By Design

As an APC Reseller, CompNow can help you stay connected. Contact us 
for more information & pricing.
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SCHOOL DATA 
SYNC

Simplify class management in Office 365.

School Data Sync reads rosters from your Student Information System (SIS) and creates classes and groups for 
Microsoft Teams, SharePoint Online, OneNote Class Notebooks, Intune for Education, and SSO integration for 
many other third party applications.

Save time with automated class management in Office 365, so your teachers can focus on doing what they do 
best: Teaching.

School Data Sync, from Microsoft, is a free service in Office 365 Education. It takes data about students, teachers, 
class rosters and more, from the schools Student Information System, and uses that data to create and license 
users in Azure Active Directory and Office 365, create classes in Microsoft Teams, complete with teachers & 
students, and more.

Contact CompNow to discuss your requirements and implement School Data 
Sync into your institution.

Automate moving students in and out 
of classes in Teams

Dynamic application delivery via Intune 
for Education

Automate archiving of classes at the 
end of each term / year

Free one-on-one support to deploy 
School Data Sync



As a HPE Gold Partner, CompNow can help you unleash intelligent 
storage with HPE Nimble Storage to manage your infrastructure 
more efficiently. Contact us for more information & pricing.
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UNLEASH DATA WITH 
INTELLIGENT STORAGE

What if you had the flexibility of converged, 
with the simplicity of HCI? Sound crazy? 
Well, not anymore.

Meet HPE Nimble Storage dHCI

HPE Nimble Storage dHCI an intelligent platform with 
the flexibility of converged and the simplicity of HCI. 
It disaggregates compute & storage and integrates 
hyperconverged control to give institutions simple 
infrastructure management on a flexible architecture.
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COMPNOW CLIENT 
DASHBOARDS

View your purchasing history, service 
jobs & more, anytime you want.

Approved customers can overview their purchase 
history & device trends in their institution with our free 
comprehensive Client Dashboards, where you can:

Contact us for a free CompNow Client Dashboard for your institution.

View purchase history including any 
open orders

Gain insight into your ticket analytics, 
where & who is logging tickets etc

Book in a repair job; or view 
outstanding or closed jobs

View any outstanding invoices

Log an engineering support ticket; or 
view outstanding or closed tickets

See available prepaid support hours & 
personalised price book (if applicable)
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MANAGED 
SERVICES

SaaS & Internet
From managed cloud backup, mail 
filtering & anti-virus solutions, as well as 
managed internet and WAN services.

Short Term Placements
Cost effective on-site support in times 
when your IT staff have extended leave, 
ranging from 1 week to 1 year.

MDM & Cloud
Migration & management of your MDM & 
cloud requirements, with competencies in 
AirWatch, Jamf, SCCM & Azure.

Simplify your technology management 
with CompNow.

We offer fully managed solutions, specifically designed 
to help your school maximise the operational 
efficiencies your infrastructure can deliver – all 
wrapped up in a Managed Service Agreement. 

Our solutions can range from on-site level 1 helpdesk 
support to full coverage of your support requirements 
and infrastructure. You can select coverage from 1 
week to 3 years depending on your specific needs.

Find peace of mind from CompNow’s ongoing management of your environment.

Just some of our technical certifications

Remote Support
Take advantage of our remote service 
desk, with teams in Adelaide, Brisbane, 
Melbourne and Sydney.

On-site Support
Custom designed support configured the 
way you desire. Ranging from 1 day per 
month, to multiple people full time.

Hybrid Support
Receive on-site presence as well as 
remote support in times of high load, in 
our hybrid solution.

Config & Install
Assistance with new implementations 
and upgrades of Servers, switching, Wi-Fi, 
backup and storage projects.

Heavy Lifting
Assistance in dealing with dedicated 
ongoing skills that may fall outside of the 
expertise of your team.

• Acronis

• Adobe

• Airwatch

• Apple

• Aruba

• Samsung

• Sophos

• TriplePlay

• Veeam

• VMware

• Nimble

• Palo Alto

• Poly

• Quantum

• Riverbed

• Epson

• Extreme Networks

• HP

• HPE

• Microsoft

• Avid

• Jamf Software

• Cisco & Meraki

• Crestron

• Dell



1 2

Putnam 8 & 16
Charging Station™

and secure 8 or 16 iPad  
or tablet devices.

Pair with the UVone to 

with device disinfection.

Carrier 10 & 15
Charging Station™

Charge, store and secure 
10 or 15 iPads, Tablets, 
Chromebooks or Laptops.

Pair with the UVone to 

with device disinfection.

External Charging Status Display.  
A colour-coded LED charging status display  
for each slot shows if devices are charging 
(red) or ready to use (green). 

Pre-Wired. Comes equipped with 8  
or 16 MFi approved Lightning cables.

Secure. Made with fully-welded steel and  
a built-in mechanical combination lock. 

Small footprint and lightweight. Easily 
 

wall or a desk to save even more space.

Secure. The combination of welded 
steel construction, the mounting-kit and 
a hardened steel padlock, protects your 
devices. 

Compatible. Each station comes equipped 
with a device storage rack and three Large 
Baskets for storing just about any device.

Wall or desk mounting. Transform any 
wall, desk or bench into a secure charging 
space while saving space.

Charge, Secure, Store Devices

1 visit pclocs.com.au/warranty for details. 2 Free shipping to anywhere in Australia. Excludes shipping by barge.
*Kill rate claims are based on preliminary data only conducted by third-party lab. Preliminary test data is available upon request.

1300 COMPNOW
sales@compnow.com.au

UVone
Disinfects mobile devices to 
a 6-log kill in just 30 seconds, 
reducing the risk of infections. 
Designed for Hospitals, 
perfect for Education.

99.9999% Bacteria Reduction.
a 6-log kill, reducing the colony to 1 MRSA bacterium after 
a 99.9999% reduction.* With touchless sensors, users never 
physically touch the station, reducing cross contamination.

Rapid UV-C Technology Disinfects in just 30 Seconds. 

behaviour, thus increasing hygiene compliance long term.

Touchless, Motion-Activated Door. Most infections are 
transmitted by physical contact, making personal hygiene to 

of infection. UVone users never physically touch the station.

Convenient and Visible. UVone seamlessly integrates into any 

other location that is most convenient and visible for compliance. 
Comes with VESA compatible bracket and mounting kit.

Reduce the Spread of Infection
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SUSTAIN IT 
LIFECYCLE MANAGEMENT

Safe, fast & rewarding. Sell your old devices easily with SustainIT.

• Maximise your end of life asset value with pre-determined values

• Meeting your regulatory and legal compliances

• Experts in reverse logistics

• Reuse internally for loan pools or donate to a chosen beneficiary

• eWaste management meeting all Australian eWaste regulations (<2% to landfill)

• Secure & certified data destruction

• All managed by CompNow’s own Logistics Centre

Contact us at enquiries@sustainit.com.au and let us help you maximise your 
lifecycle management.

Fast & Easy
Enjoy the benefits of a fast, simple & 
effective buyback solution. Our low touch 
program ensures minimal disruption to 
our clients, with maximum returns.

Excellent Pricing
We provide a competitive market leading 
valuation for your fleet of unwanted 
equipment. The agreed buyback credit 
is to be paid into a nominated bank 
account via EFT or PayPal.

Certified Data Destruction
De-risk your critical company information. 
Have complete assurance all devices 
traded in are data wiped to factory settings, 
with data destruction certificates available.

Sustainable
98% of all equipment received is 
refurbished & re-purposed both in Australia 
& in developing nations. 2% of equipment is 
recycled back into usable materials, keeping 
harmful e-waste out of landfill.

mailto:enquiries%40sustainit.com.au?subject=


As a Zutak Platinum Partner, CompNow can assist you in getting this NextGen 
platform working for your institution. Contact us for more information & pricing.

1300 COMPNOW  |  sales@compnow.com.au

Zutak allows you to easily create personalised, 
fully branded mobile Apps for iOS, Android 
& Windows through an intuitive cloud-
based platform. Using the Zutak CMS, you 
can simply upload & publish rich content as 
interactive HTML, PDF, images or videos.

Make the move to mobile.
Your customers already have.

Latest Device Support 
Out of the box support for the latest Apple iOS and 

Android devices.
Mobile

Entitlement 
Restrict & target content for end-users with our 

powerful entitlement engine. Users only see or 

download content they are entitled to, based on 

their permissions.

Bullseye-arrow

White Label 
Zutak is a white label solution, meaning you theme 

and brand your Apps to your organisation. Branding 

includes colours, logo and fonts.

Tags

Push Notifications 
Send push notifications to your user’s devices. Push 

notifications can be targeted or sent to all users. 
Bell

Powerful Analytics 
At its core, Zutak features a powerful analytics 

engine, tracking all user engagement from the very 

moment they open your App.

Chart-pie

Simplified Publishing 
Zutak provides an intuitive CMS for managing your 

content. Update using the built-in editor or upload a 

new file, distribute with one button publish.

Book-open
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BESPOKE APP 
DEVELOPMENT

These are just some of the ways we can help you, so contact us today to find out 
how we can take your ideas to the next level.

Whether you need advice, consultancy 
or full end-to-end project managed 
solutions, we’re here to help.

Using the latest in cross-platform development tools 
and secure cloud technologies, our highly trained in-
house development team create, build and maintain 
customised web & mobile applications. 

We can create content specific for your institution, that 
can deliver relevant, timely & personalised content to 
your users. Hosted in the cloud, it is secure and can 
manage multiple applications from a single account.

We work with all platforms, including:

Brand compliance & consistency across 
iOS, Android, Windows & macOS

Gain insight into your institution with 
comprehensive data analytics

Scoping out solutions from 
workflows through to UI & UX

Integration with existing 
environment to deliver operational 
efficiencies & ROI

Simplify internal communication with 
custom intranet & HR solutions

Data integration with Salesforce, 
PowerBI, SAML, your own CMS & more

Kylie Magrath 
CEO, Care About Aged Care

CompNow was a reliable pillar in our go to market process – 
particularly as we had turnover in our WordPress and SEO people 
through the pressured weeks of the project. They worked with us and 
our creatives as a team. They got it, said yes to all our crazy ideas, 
and were able to react on the fly.



The goal of any school is to cultivate a safe, welcoming environment that encourages information sharing and student learning. This is made possible 
through proper security design and system implementation. Protect your school by leveraging reliable, scalable IP-based surveillance and audio 
technology from Axis Communications. With sharp images, intelligent analytics, remote monitoring and more at your fingertips, you can better:

> Ensure staff and student safety
> Deter violence and theft
> Minimize vandalism and costly repairs
> Easily investigate incidents and identify suspects

Protect your school with intelligent security solutions. 
Visit www.axis.com/education

 Protect  
your school 

with educated security solutions.

For more information about Axis end-to-end solutions,  
contact CompNow - sales@compnow.com.au  
or 1300 COMPNOW

axis_ad_edu-kids-hallway_compnow_a4_en_2006.indd   1axis_ad_edu-kids-hallway_compnow_a4_en_2006.indd   1 2020-06-03   09:34:202020-06-03   09:34:20
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TIPS & TRICKS: 
ONLINE MEETINGS

Entering Teams meetings – Outlook calendar reminder, Calendar addition inside Teams or through 
the Chat, with just one or a number of participants.

Customise your background – select the 3 dots > Show background effects > Select from the options 
shown > Apply

Record meetings – Click 3 dots > Start Recording. To end recording Click 3 dots > Stop Recording. NB 
everyone will be notified that they are being recorded and it will appear in conversation history.

Sharing your screen – select the “square with an up arrow” icon you will then get the option to select 
which screen you would like to share with your team.

Inviting outside your organisation – schedule meetings with anyone with a valid email address. They 
will be able to join from their web browser without any plug ins or downloads required.

Mute / Unmute shortcut – Use spacebar as a Push to talk to temporarily unmute yourself when you 
microphone is muted.

Hosting meetings – set up when guests can join: before host or enable waiting room; automatically 
start participants video & audio or mute on entry. It is best to require a meeting password for security.

Customise your background – Hide your office clutter or add some corporate branding with a preset 
or custom virtual background.

Sharing your screen – Tick “Optimise Screen Share for Video Clip” before sharing screen to share 
video. Don’t forget to untick again when not sharing.

Hold music – share computer audio without sharing your screen by pressing Share Screen > 
Advanced > Music or Computer Sound Only

Entering Teams meetings – Outlook calendar reminder, Calendar addition inside Teams or through 
the Chat, with just one or a number of participants.

Mute / Unmute – Mute or unmute either from your menu screen, the Participants Panel or from your 
headset (if you are using one).

Notifications – turn off beeps & name announcements from the Participant menu > Entry & Exit 
Tone > clear the check mark.

Whiteboards – collaborate easily to annotate documents or share ideas. Hover your mouse over the 
meeting display in-meeting controls > click Share > click New Whiteboard.

For more Tips & Tricks, contact our team at training@compnow.com.au
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COMPNOW LOCATIONS

Adelaide 
9 Commercial St,  
Marelston, SA 5033 
08 8133 8000

Brisbane 
Unit 14, 67 Depot St,  
Banyo, QLD 4014 
07 3613 5100

Cairns 
07 3613 5114

Melbourne 
Head Office 
352 Ferntree Gully Rd,  
Notting Hill, VIC 3168 
03 9684 3600

Perth 
Unit 1, 6 Colin Jamieson Dr,  
Welshpool, WA 6106 
08 6255 4400

Sydney 
Unit 15, Perry Park Estate, 
33 Maddox St,  
Alexandria, NSW 2015 
02 9951 7979

1300 COMPNOW
sales@compnow.com.au

All prices exclude GST, unless marked 
otherwise. Pictures are for illustrative 

purposes only. Prices are current at the 
time of publication, however Computers 
Now reserves the right to alter pricing, 
specifications and/or availability at its 

discretion. Finance to approved customers. 
Terms & conditions apply. Computers Now 

Pty Ltd ABN 48 592 886 118 - E&OE
OFFICIAL PARTNEROFFICIAL IT SUPPLIER
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